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01/ NEWEGG

HOME PAGE

The main page of NewEgg features two main menu sections: the left-hand navigation and the top navigation. Users
can also click on the 3 lines at the top left to bring down another menu pop-out. The search bar at the top provides

an easy way for users to search around the entire website. To the top right corner, users can find tr
access, and some setting customizations like dark mode, notifications, and language/location. For t

elr cart, account

Nis analysis, we

will focus on the product purchase pipeline using the category menu, search system, and the PC builder tool.
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CATEGORY MENU

To access the category menu, the user must hover over their desired category, which will open a pop-out window
showing the more specific components. Then, options with another grey arrow will specify the exact components

users can select to view.
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From here, the user will be brought to the browsing page where they can control the filters on the left-hand side.
Over top of the products available, there are sorting and search options to further narrow down the products

displayed.
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nictures and then add them to their cart.
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Alternatively, they can access the product page by clicking view details or on the product title to have a more
extensive view, including shipping details, deals, and more.
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When they add to the cart, they are first given an option for a protection plan to be added on.
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Then, they are presented with a confirmation window to let them know their item has successfully been added to
their cart.
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SEARCH SYSTEM

The user can also use the search bar at the top of the screen to find specific items. When they begin typing, a
keyword match will suggest possible searches to help the user further.
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The prebuilt options will automatically slot in products for each necessary component (displayed on the Shared List
window to help users know what components they need). Like the free search browsing window, the PC builder
browsing features filters and sorting systems, with the bonus of compatibility checkers to ensure the parts you buy
work with your PC set up in the Shared List.
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Users can customize the components in the PC on the right by clicking "select” on their desired product.



They can also click the product for a quick view window and read more details, specs and reviews before selecting.
In this mode, the user must sign in to change their products.
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Once the user is satisfied with their choices, they can select add all to cart, which will bring them to their cart and
show that all components have been successfully added.
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BUILD A PC FROM SCRATCH

Alternatively, the user can choose to build their PC from scratch by scrolling below the pre-builts and selecting a

component to start with.
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Similar to the pre-built but the Shared List is empty for the user to fill with whatever they would like. They also do
not have to fill out each section; they can choose which components they need and which they do not.
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If they have already chosen an item in their build that would overlap, a notification pops up to check and confirm
which items the user wants to select.

@ Custom PC Builder | Neweqgq

€ > C @ neweggca/tools/custom-pe-builder/pl/ID-34 2% H"OEO» 0O
: \» PC Builder
—_ Hellp : e Welcome Returns 1 ltem
= © Select address SR o matheteen o @ @ Q SignIn/Register & Orders = $789.99
= A 290 Watts
N STOCK UKk | $789.99
Product # of Cores = CoreClock® Memorys  TDPS  Rating= Price =
On Sale OFF
BNQ SHIPPED BY NEWEGG OFF SELECTED
Intel Core i9-13900K Deskt 24-Core
Cryptocurrency | o e i 3.0 GHz 125W 200080 (382 $789.99
OFF Processor (8P+16E)
Payment Accepted fdiis CPU
Lowest price in 30 days OFF Add to PC Build List
Free Shipping OFF AMD Ryzen 9 7¢ -
Brocessor Hmm...there is already a CPU on the build list. 170w 99080 (250) 5794.99
Recently Launched OFF Compare
Intel Core i9-13900K - Core i9 13th Gen Raptor
Lake 24-Core (BP+16E) P-core Base Frequency: 3.0 MQHICHRO-
CPU Socket Type = AMD Ryzen 8 7¢ GHz E-core Base Frequency: 2.2 GHz LGA 1700... _
Processor - 170 00000 (250) $579.99
Intel Socket - Eumpar1 €
oooao
AMD Socket v We can only have one CPU for each build list so we can check the t""""u""j
compatibility for you,
Memory
Intel Core i7-13 _
3 Processor Do you want to change to the new item? 125W @9009@ (382 $559.99
Series -~ Compare
AMD Threadripper - : : ]
KEEP THIS ITEM CHANGE TO THE NEW ITEM '
AMD Ryzen 9 - AMD Ryzen 7 77 | |
Processor 105W 9008@ (250) 5449.99 Video Cards
AMD Ryzen 7/ 5 - Compare
Intel Core i3 - =
(s}
intel Corei7 - Intel Core i5-13600K Desktop 14-Core DDR5 : —
3.5 GHz . 125W 3829 $429.99 =]l
Processor (6P+8E) 5600 PRPEe (L) Campara
Intel Core i5 - P Case
W MORE =
AMD Ryzen 5 7600X Desktop i o oo | ’Eh;‘

PART COMPARISONS

If @ user is unsure about a product, they can select the compare checkbox below the item, and a comparison bar will
pop up at the bottom of their screen.
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After clicking compare, the user will be brought to a comparison page in a separate tab where they can see the

differences in
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01/ CRITIQUE

EXCELLENCIES

NewEQgqQ’s site acts as a good bridge between beginners and experienced PC builders. They use a lot of
guldance, videos, and visual icons to help lead the users to where they need to be and what they need to look
into buying. Specifically, in the PC builder, the side list of components makes it super easy to keep track of
what items you have selected and which items you still need to look for and choose. It is out of the way

enough that the user can still focus on the task at hand while still having that reminder on the side. The Pc
Builder also has many resources to help the user, like tutorial videos and a FAQ at the bottom of the page. The
compatibility checker is also a great design choice as it helps ensure people buy the right components for their
needs and PC. It is well integrated with the checkbox and bottom bar that pops up from the bottom. The only
downside is that it takes the user to a new page for the comparison rather than being a pop-up window. There
IS also good use of constraints; for example, when the user chooses a new component already selected in
their build, the site will warn them to make sure they know this is happening and that they must choose one.
Lastly, the colour coordination on the site Is very well thought out. For example, blue buttons indicate going to
another page or from one place to another, while orange buttons are for accepting or choosing items. These
signifiers help build a consistent language for buttons used on the site.

DETRIMENTS

Some of the things we think NewEgg can improve on are the menu layout on the main page. The top nav menu
does not follow a very logical layout, and if the page is smaller than the length of the menu options, a tiny and
hard-to-move horizontal scroll appears to let users see the rest of the options. On top of that, the left side
menu is slightly outset from the side of the screen, making it confusing whether it is a proper menu or part of
the banner. In addition, the sandwich menu, which features almost everything on the left side menu, is a pop-
down window menu that will essentially cover the lefthand menu. Having both is very confusing and
overwhelming when a user first drops into the page. Another issue we noticed was with the PC builder pre-
built versus starting from scratch. When a user tries to switch an item with a pre-built, it requires the user to
sign In to an account, whereas, In the scratch version, there Is no requirement to do so. This can be very
frustrating for users just dropping in for a one-time purchase, especially since the payment system offers
guest checkouts, requiring no sign-in.

IMPROVEMENTS

To improve the website, we suggest removing the left-side navigation menu on the main page and using only
the sandwich menu and a more condensed version of the top navigation menu. Then they can use the banner
for advertising top-selling categories like spotlights or the RTX gaming laptops, which otherwise do not need a
separate category. We also recommend that item comparison be handled in a pop-up window similar to how
the quick view shows a condensed version of the product pages. This way, the user can see the comparison
but stay on whatever page they were browsing on.



02 / CANADA COMPUTERS

HOME PAGE

The home page of Canada Computers is organized into five sections. The top bar features the logo, search bar,

account access, manage order, shoppil
information on deals and promotions. -

'he main carousel banner shows the
Nts the biggest markdowns, sales, and limited-

ner
plle

u.
alile

ng cart, and navigation r
'he power deals section

time offers. The categories section sorts the website’s inventory according to individual parts/components, “ready to
buy” items and accessories). Finally, the brand section contains a list of brands that Canada Computers works with.
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Canada Computers employs a standard and a dropdown system for its navigation menu, which appears and hides
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The navigation menu contains six tabs. Shop Products is a dropdown menu with categories for products, which are
filtered by type and can be expanded into additional categories. Deals is a dropdown menu that highlights any sales

or ongoing promotions for products). Services leads to a page with information on tech services that Canada
Computers offers for desktops and laptops, as well as which brands are supported for service. For Business lists
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UPS/Power Backup
Home/Office UPS

MNetwork & Server UPS

UPS Replacement Batteries / Cartridges

Video Conferencing &
Communication

Accessories

Devices

Services & Starter Kits

Software

Video Conferencing




MENUS FOR PC PARTS

Within the Shop Products tab, there are five categories that are suitable for users looking to buy PC components or
pore-built systems: Cables & Adapters; Laptops, Tablets & Accessories; Desktop Computers & Servers; PC & Server

Components; Computer Peripherals.

PROCESS ANALYSIS

To better understand how Canada Computers organizes the process for consumer purchases, we mapped the steps

that users need to take visually with screenshots. We
would be interested in purchasing, followed by others

selected a gaming monitor as the main product that the user
to supplement the analysis.

Step 1: From the home page, go to the search bar and type “gaming monitor”.

ALTERNATIVE METHOD: Go to the navigation bar > S

E A Proudly Canadian Company Since 1991

Canada Computers

* = -
s & Electronics

Search Suggestions

SHOP PRODUCTS ~ I
gaming monitor
in Monitors

in Gaming Maonitors
gaming monitors
4k gaming monitor
curved gaming monitor
Asus gaming monitor
gaming monitor 144hz

msi gaming monitor

SOFFER FERMDD I8 FEB L2073 - MAR 3%, 3023
WHILE SUPFLIES LASTE. IN-STORE PURCHAS

ASUS TUF gaming monitor

1440p gaming monitor

@ ms:

I Gan roal Com™

HﬁTﬁNI\ 15/17
SHARPEN YOUR GAME

P'FIE ORDER MOW

V¢
.
L {

PROMOTION
FLYER

gaming monitor] Ul Q ) >

W E ltem Code: : MTGIG00027
RESCAPE
EXPERIENCE

nop Products > Computer Peripherals > Gaming Monitors.

Storefront Pickup or Delivery. [Learn more] Frangais Contact Us

AT
Cart

Member Manage

Sign In Order

Product Suggestions

GIGABYTE G34WQC A 34" 144Hz Ultrawide Curved Gaming Monitor,
3440x1440 UWQHD, VA, 144Hz, Tms, HDR400, FreeSync Premium, 2x Display
Port 1.4, 2x HDMI 2.0

ltem Code: : MTGIG00036 550090 §499,99

AOC 24G25P 24" Gaming Monitor IP5, FHD, 165Hz, 1ms, Adaptive-Sync,
Frameless, Tilt, Height Adjustable

Item Code: : MTAOC00078

425009 §199,99

GIGABYTE G27QC A-5A 27" 165Hz 1440P Curved Gaming Monitor, 2560 x
1440 VA 1500R Display, Tms (MPRT) Response Time, 92% DCI-P3, HDR Ready,
FreeSync Premium, 1x Display Port 1.2

ltem Code: : MTGIG00025 $399.99

GIGABYTE G27F 2 27" 165Hz 1080P Gaming Monitor, 1920 x 1080 55 IPS
Display, Tms (MPRT) Response Time, 95% DCI-P3, 1x Display Port 1.2, 2x
HDMI 2.0, 2x USB 3.2

ltem Code: : MTGIG00042 $279.99

GIGABYTE G32QC A-5A 32" 165Hz 1440P Curved Gaming Monitor, 2560 x
1440 VA 1500R Display, Tms (MPRT) Response Time, 94% DCI-P3, VESA
Display HDR400, FreeSync Premium Pro

| W \indows 11

$449.99

View More  FIS
||'||-'.i VALENIINE'S DAY

REFURBISHED

HIGH PERFGRMANCE DEEKTOEE

GAMING PC

Step 2: Select a monitor to learn more about by clicking on the thumbnail. Details are expanded on a separate page.

(J On sale (106)

(] On clearance {29)
(] Refurbished (0)
(J Open box (171)

Shop By Category .

Item Code: MTGIG00036

. !

GIGABYTE G34WQC A 34"
Curved Gaming Monitor
UWQHD 144Hz 1ms

$599.99

$499.99

Gaming Monitors (481)
Creator Monitars (37)
Home/Office Monitors (336)
Portable Monitors (13)
Refurbished Monitors (58)

Store Locations

[] St. Catharines
[] Qakyville
[] Hamilton

(] Compare Product 0

" Online - Available to Ship

(] Downtown Toronto v In Store - Available for Pickup

(] Burlington

Add to Cart

View All

Sort By ™

Item Code: MTGIG00025 Item Code: MTGIG00027 Item Code: MTGIG00029

GIGABYTE G27QC 27" 165Hz
1440P Curved Gaming Monitor

$399.99

GIGABYTE G32QC A-5A 32"
Curved Gaming Monitor 165Hz
QHD VA 1ms HDR400

$449.99

GIGABYTE M28U 28" Gaming
Monitor, 144Hz 3840 x 2160 SS
IPS Tms

%849 9q9

$649.99

[J Compare Product o [ Compare Product o [J Compare Product o

" Online - Available to Ship
+" In Store - Available for Pickup

Add to Cart

" Online - Available to Ship
" In Store - Available for Pickup

Add to Cart

' Online - Available to Ship
' In Store - Available for Pickup

Add to Cart




Step 3: Add to cart using the Add to Cart button. From here, you ca
your cart or checkout directly. On this screen, you can also select w

monitor, which is a service offered by Canada Computers.

The product successfully added to your shopping cart.

CONTINUE SHOPPING & CHECKOUT

-

Add an Enhanced Protection Plan [Learn More]

ASUS VG2T78QR 27" Gaming Monitor 165Hz Full "TECH
HD 0.5ms G-S5YNC EyeCare DP CARE

@ 2 vear - $49.60
(_) 3 Year - §55.80

+-1-I-II--|I|l_

ltem Code; MTASUQ0084 | Part # VGZ780QR -

ADD PLAN TO ITEM

Featured Recommendations

=2 o e =

$249.00 $199.99 $149.9 59.99

GIGABYTE X5705
ACEUS ELITE AMD
5000 DDR4 PCle 4.0
SATA bGbh/s USE 3.7

GIGABYTE GP- ASUS TUF Gaming G.5KILL Ripjaws W
UD1000GM 1000 W £590-Plus LGA 1200 Saries 166GE (2x8GE)
ATX 12V w231 80 (Intel 11th/10th Gen) DDR4 3200MHz CL16

FLUS GOLD Certified  AIX gaming Desktop Memory (F4-

Add to Cart Add to Cart Add to Cart Add to Cart

N either continue shopping for more parts, view
nether you wish to add a protection plan for the

Select the next steps once an item has
been added to the cart.

Add a protection plan on the product,
courtesy of Canada Computers.

Browse through featured product
recommendations based on the items
INn the cart.

Step 4: When all items have been put in your cart, select the Cart icon on the top right of the navigation bar to start
finalizing the order.

Your Cart : 6 [tem(s)

ASUS VG278QR 27" Gaming Monitor 165Hz Full HD (1920 x 1080) 0.5ms G-SYNC

Eye Care DisplayPort HDMI DVI

Item Code: MTASUO0084

v Available to Ship
v Reserve for Store Pickup

$309.99 B I

AMD Ryzen 7 5800X 8-Core/16-Thread 7nm ZEN 3 Processor
- Socket AM4 3.8GHz base, 4.7GHz boost, 105W 100-100000063WOF

Item Code: CPAMDOO0110

v Available to Ship
v Reserve for Store Pickup

299.00
igeceﬁ . 1 I

Order Summary

Subtotal: $1,360.95
Shipping Cost: L3R1LY $14.99
EHF: $7.50
Tax: $179.85
Estimated Total: $1,563.29
Total Savings Applied: $436.00

Coupon Code

—— - APPLY
nter Coupon Code |[SS.
Proceed to checkout




Step 5: Click Proceed to Checkout and select one of the three available options: sign in as a returning customer,
create an account as a new customer or do a guest checkout.

(G Canada Computers & Electronics smowxconse > ContactUs > Help > Frangais

Secure Checkout

Username:

Please enter your username * Required field

Password: Please enter your password Email Address* :

Please enter your email
Forgot your Password?

First Name™ : Please enter your first name
Last Name™: Please enter your last name
Mobile Phone*: 000 - 000 |- 0000

New Customer Sign-Up

CHECKOUT

Create a new account today, you'll be able to easily place
orders and keep track of the status of your recent orders and
much more.

CREATE AN ACCOUNT

Step 6: Select between delivery or in-store pickup for the order. Subsequent payment screens will vary based on
which option is chosen.

(> Canada Computers & Electronics swovwxcauine »>ContactUs > Help > Francais

Checkout
Shipping

Shipping Payment Review Confirmation
o Order Summar
Select Shipping Method Y
® Delivery Subtotal: $1.360.95
) Reserve for Store Pickup EHE: ¢0.00
Taxes: 50.00
Shipping Address
Total: $1,360.95
Address® ; Address information Your Savings: 5436.00
Apt/suite # . Additional address EDIT MY CART
City™ Your city
Province™ ; Please Select -
Country™ ; Canada

Fostal Code® ; _
(leave out spaces) Your postal code

< GO BACK




(G Canada Computers & Electronics ermowxciwuse »ContactUs > Help > Frangais

Checkout
Shipping

Shipping Payment Review Confirmation

Select Shipping Method Order Summary

O Delivery Subtotal: $1.360.95
@ Reserve for Store Pickup EHE: %0.00
Taxes: 50.00

Pickup Order

Total: $1,360.95
Select a store location for pickup that meets the availability of product(s) in your shopping cart. You may Your Savings: $4326.00
have to adjust your order to have more pickup store locations shown or place separate orders for other
store locations.
EDIT MY CART

® St Catharines (7.7 km) () Oakville (37.1 km) () Hamilton (38.9 km)

Get Direction

() Downtown Toronto {38.0 km) () Burlington {(39.1 km) () Ftobicoke (40.2 km) IN-STORE PICKUP DISCLAIMER:

Your croer will be transferred to your selected Canada

= Computers store for pickup and purchase the following
Check other stores

business day. Once your order is ready for pickup, our
store staff will notify you by email and/or text

notification with your "Pickup Mumber”. Learn mare.

< GO BACK NEXT b

(¢ Canada Computers & Electronics smovoxcasmns e T

Checkout

Payment

Shipping Payment Review Confirmation

Payment Information Order Summary

- e =TT TR
® Credit Card VISA VISA Subtotal: $1,360.95
Shipping Cost: $14.99
EHF: 57.50
Credit Card
Taxes: $179.85
Cardholder Name* : Tany Dlouray
| Total: $1,563.29
Credit Card®
Your Savings: $456.00
Billing Address T

6562 Mary Drive

Miagara Falls, LZHOBS
Ointanio, Canada

< GO BACK NEXT >




(G Canada Computers & Electronics ermowxciwuse »ContactUs > Help > Frangais

Checkout

Payment

Shipping Payment Review Confirmation

Payment Information Order Summary

Pay In-5tore Subtotal: £1,360.95
Shipping Cost: 50.00
EHF: %7.50

Canada Computers will contact you via phone or e-mail regarding changes or updates to your order. Please
enter your phone number and e-mail address below.

Taxes: $177.90
(*) Required fields
Phone 123 |- 456 |- 7890 @ Ext: 000 Total: $1.546.35
Your Savings: $456.00
Email Address™: td21sq@brocku.ca
EDIT MY CART
IN-STORE PICKUP DISCLAIMER:
Your order will be transferred to your selected Canada
Computers store for pickup and purchase the following
business day. Once your order i1s ready for pickup, our
store staff will notify yvou by email and/or text
notification with your "Pickup Mumber”, Learn more.
{ GO BACK

Step 7: Once confirming that your order and payment details are correct, select Place Order. Canada Computers will
send a confirmation email to confirm that they have received the order.

@- Canada Cﬂfﬂpuf[?r_q & Electronics o casaviane > ContactUs > Help > Frangais (G Canada Computers & Electronics swowxcuune
Checkout Order
Review
Description Oty Unit Price Ext. Price

ASUS VG278QR 27" Gaming Monitor 165Hz Full

o HD (1920 x 1080) 0.5ms G-5YNC Eye Care 1 $309.99 $309.99
DisplayPort HDMI| DVI

Shipping Payment Review Confirmation

AMD Ryzen 7 5800X &-Core/16-Thread 7nm ZEN

3 Processor | Socket AM4 3.8GHz base, 4.7GHz 1 $299.00 5299.00

boost, 105W 100-100000063WOF

TeamGroup T-FORCE VULCAN Z 16GB (2x8GE)
DDR4 3600MHz CL18 Gray Deskiop Memory 1 $56.99 $56.959
(TLZGD416G3600HC18IDCO1)

Order Summary
Pick Up Location

ot Catharines Subtotal: $1,360.95
285 Geneva 5t Unit G3 (Fairview Mall) GIGABYTE GeForce RTX 3060 EAGLE OC 12G (rev.
St Catharines 12N 261 Shipping Cost: ¢0.00 2.0) LHR Gra-phi-:s Celrd. 2X WINDFORCE ana. i £499.99 $499.99
Ontario, Canada 12GB 192-bit GDDRB, GV-N3060EAGLE OC-12GD
EHF: $7.50 G20 Video Card
EDIT PICK UP LOCATION Taxes: $177.90 SAMSUNG 970 EVO Plus M.2 NVMe PCI-E 1TB
Solid State Drive, Read:3,500 MB/s, Write:3,300 1 5129.99 $129.99
MB/s | (IMZ-VTST1TOB/AM)
Total: $1,546.35
Additional Information Your Savings: £436.00 Cooler Master Hyper 2172 RGE Black Edition CPU 1 $64.99 $64.99
Cooler w/ LGA1700
(123)456-7890
td21 S'CJ'EEFC-EHLI.EE EDIT MY CART
Subtotal: $1.360.95
Shipping: 50.00
| EHF; $7.50
Customer Information IN-STORE PICKUP DISCLAIMER: Ty £177.90
Tany Dourev Your order will be transferred to your selected Canada Grand Total: $1.546.35
(289)696-5354 Computers store for pickup and purchase the following
tanydourev@gmail.com business day. Once your order is ready for pickup, our

store staff will notify you by email and/or text
notification with your "Pickup Number”, Learn more. < GO BALE HAGEQRUES

If you wish to see the status of your order in the future, there is a Manage Order button on the navigation bar that
requires your order number (sent via email), and the email address used.



or if the prod
don’t always
aren’t there.

Uct title doesn’t reveal enoug
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COMPARING PRODUCTS

The Compare option helps users see the differences between products if they aren’t familiar with the specifications
N information. Unfortunately, image thumbnails on the Compare page
V required to recognize products based on their descriptions if the images

E A Proudly Canadian Company Since 1991

@ Canada Computers
e s
s & Electronics

SHOP PRODUCITS -

DEALS =

Home = CPU = AMD Desktop Processors > Compare Products

Compare Products

& Back to AMD Desktop Processors

What are you looking for?

SERVICES

wZAMD Ryzen 7 5800X 8-Core/16-Thread 7nm ZEN
3 Processor | Socket AM4 3.8GHz base, 4.7GHz
boost, T05W 100-100000063WOF

AMD Ryzen 7 5800X 8-Core/16-Thread 7nm ZEN 3 Processor | Socket AM4

3.8GHz base, 4.7GHz boost, 105W 100-100000063WOF

$299.00

ADD TO CART

Specifications
General Advanced Micro Devices, Inc
InformationManufacturer
General 100-100000063WOF
InfoermationhManufacturer

Part Number

FOR BUSINESS

Storefront Pickup or Delivery. [Learn more] Francais Contact Us

4]
Member Manage -\‘—_"I

IL:!"' q Sign In Order Cart

CC REWARDS STORE LOCATOR

w2 AMD Ryzen 5 5600X 6-Core/12-Thread 7nm ZEN
3 Processor | Socket AM4 3.7GHz base, 4.6GHz
boost, 65W Wraith Stealth Cooler 100-
100000065B0OX

AMD Ryzen 5 5600X 6-Core/12-Thread 7nm ZEN 3 Processor | Socket AM4
3.7GHz base, 4.6GHz boost, 65W Wraith Stealth Cooler 100-100000065B0OX

$224.00

Advanced Micro Devices, Inc

100-100000065B0OX

COLOURS AND HOVER STATES

Canada Computers employs a consistent colour palette across all pages, in addition, to hover states for buttons and
accent colours for important text (such as discounts and price changes).

@ Canada Computers

& Electronics

SHOP PRODUCIS

#FFDDOO

DEALS ~

. #00498E

What are you looking for?

SERVICES

#30589A

FOR BUSINESS

Member
N a

ETETe
@ Order

Sign In

CC REWARDS

H#FFFFFF #2492FF

w

STORE LOCATOR

-\;’_ 6

Item Code: CPINT00224

ﬂ

Intel Care i7-13700K Desktop
Processor 16 cores (8P+8E)
30M Cache, up to 5.4 GHz....

$549.00

$529.00

Click to apply extra savings

item Code: CPINT00222

Intel Core i9-13900K Desktop
Processor 24 cores (8P +16E)
LGAT700

$789.00

$769.00

Click to apply extra savings

item Code: CSDCLO0078

Deepcool CK500 WH Mid-

Tower ATX Case

311999

$69.99

Item Code: CODCL0O0067

e
CEED
W L0 O

Deepcool AS500 PLUS CPU Air
Cooler

£89 99
$74.99

v Online - Available to Ship

v In 5tore - Available for Pickup
e With Gift

v Online - Available to Ship

v In 5tore - Available for Pickup
© Limit 2 per Customer

#DAOOOO

i #00/BFF (regular state) i #0069D9 (hover state)
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02 / CRITIQUE

Canada Computers is a Canadian electronics seller with an emphasis on making the user experience for users
as smooth as possible. Not only does this company sell laptops, pre-built desktops, and components for
custom PC builds, but it also includes other technology such as phones, home cameras, virtual reality systems,
and exclusive services for businesses (technical support, discounts, licenses). Apart from its vast inventory of
products, Canada Computers boasts an organized, streamlined and simple-to-use website for users of various
demographics. The shopping process for electronics has been refined to the max, featuring direct
comparisons between products, thumbnails with clearly-visible price information and an integrated payment
system that doesn’t redirect users to a third-party service. If the phrase “get in, get out” for shopping were a
website, Canada Computers would be it.

POSITIVES

From the home page alone, users are able to gain insight into the structure of the website quickly. The use of

categories to organize products and a robust filtering system makes it extremely convenient to sort through
the results - a function that can either be intuitive when done right or outright frustrating when done
incorrectly. The variety of brands supported by Canada Computers provides a good list for users to choose
from, eliminating the issue of seller bias that automatically restricts inventory range. When viewing an item, the
page itself carries a consistent layout structure that is reflected in everything from the image thumbnails to the
overview and specifications. Marketing material is taken directly from the manufacturer's website to avoid
discrepancies with incorrect information. Protection plans courtesy of Canada Computers are entirely optional,
not forcing the user to pay additional for a service that is either unwanted in the first place or too expensive for
their budget. The checkout system consists of four simple steps: shipping options, payment, a final review and
the official confirmation that the order has been placed. Interface details are also taken into consideration; the
colour palette is consistent across all pages, making use of colour-based hover states and responsive
signifiers to inform users that the device through which they are accessing the website has not crashed. Prices
and discounts are large in font size, using black and red, respectively, to differentiate them from other text-
based elements. Layouts make good use of margins and padding, giving breathing room to the content.

IMPROVEMENTS

While Canada Computers seems like the dream electronics website from this critique, it has one flaw that
affects PC builders: the lack of help or FAQ sections for the process. There is the assumption that users have a
minimum of intermediate fluency or understanding of/with technology; therefore, those new to PC-building or
unaware of which components they’ll need are left to rely on other parts of the internet for help. Canada
Computers resembles a warehouse with one worker rather than a small boutique with five ready to assist -
there is a lot of stock to choose from, but good luck finding the items on your list if it's your first time visiting.
This website would greatly benefit from having a guide for PC-building if the company was more oriented
towards selling laptops/PCs and components only, but it might not be practical given Canada Computers
carries various types of technology in its inventory.



03 / CORSAIR

OVERVIEW

Corsair is a gaming-centred PC component shop where people can purchase gaming gear, PC components, and PC
configuration software. One standout feature that Corsair provides is a PC Builder that guides the user through the
steps of building their own PC with instructions on the necessary parts and direct access to purchase them. They
also have a Community section where people can talk in forums and get involved in the company community. For
the sake of this analysis, we will focus on the site's shopping, browsing, and PC Builder.

HOME PAGE

The main page features a large full-width banner for advertisements and promotions. At the top, there is a
navigation menu that allows users to click on each category to explore further the categories (see Category
Search), a search icon at the far right (see Manual Search), and a cart to access Checkout.

PC Components | Gaming Gear | X Custom G

& = (& @& corsaircom/ca/en/

Orders ship FREE the next business day with $99 CAD purchase (exclusions apply).

| @ E[gﬂt{: ORIGIN [:5}5-|'_':UF | [5] caMeER SENSE SIGNM TN | JOIN US

ﬁiCGHEAI R GAMING GEAR STREAMING GEAR PG COMPONENTS GAMING PCs DOWNLOADS IGUE COMMUNITY Q E

Q

M65 RGB ULTRA WIRELESS

Ultra-fast. Ultra-precise.

SHOP NOW

If you scroll down on the main page, you can see some top recommended products that users can browse through.
You can find more tiles and banners for the various offerings like sales, gaming coaching, and game-to-lighting
integration software.

EXPLORE PRODUCTS

{, | |
2

GAMING CHAIRS MEMORY STORAGE MOUSE PADS AMBIENT LIGHTING THUNDERBOLT DOCKS




MANUAL SEARCH

The icon on the top right indicates a search bar which will pop out when you click it. It is a good signifier while still
staying out of the way to decrease clutter on the page.

PC Components | Gaming Gear | X -+

=

& corsair.com/ca/en/

@ elgato ORIGIN (B)SCUF | [5 camer sense

JIA CORSAIR GAMING GEAR

COLOR YOUR WORLD

STREAMING GEAR

Orders ship FREE the next business day with $99 CAD purchase (exclusions apply).

PC COMPONENTS GAMING PCs

Q memaory

VENGEANCE® RGE PRO 64GEB
(2 x 32GB) DDR4 DRAM...

$294.99

DOMINATOR® PLATINUM RGE
64GE (4X16GB) DDRS DRAM...

$494.99

ICUE Murals transforms your setup to fit your mood.

LEARN MORE

@%Hoe »0OS :

SIGN IN | JOINUS

Q ¥

X

DOWNLOADS iGUE COMMUNITY

DOMINATOR® PLATINUM RGE
64GE (4xX16GB) DDRS DRAM...

$494.99

VENGEAMCE® 64GB (4x16GB)
‘ DDR5 DRAM 5600MT/s C36...
$404.99

e

When you enter a searched product, you will be brought to a new product page where you can begin browsing the

specific items.
only way to add to the cartis if you ¢
the cart.

SEARCH X -+
> €' @ corsair.com/ca/en/s
(3 elgato

ORIGIN (s) SCUF | 5] GAMER SEMSEI

ﬁiCGRSAIF&* GAMING GEAR

PRODUCT CATEGORIES

FEATURES & AVAILABILITY

cPU

@ Help

_Imited and very speci

fic filters are on the left-hand sic

e, and no sorting Is available. In addition, the

STREAMING GEAR

ick on the product further to finc

PC COMPONENTS GAMING PCs

YOU SEARCHED FOR "MEMORY"

VENGEANCE® RGB PRO 64GB (2 x 32GB)
DDR4 DRAM 3600MHz C18 Memory Kit —
Black

v v v W

DOMINATOR? PLATINUM RGB 64GB (4x16GE)
DDRS5 DRAM 5600MT/s C36 AMD EXPO
Memory Kit

> P P 9

the specific item page and then click add to

@Ko »0 5 :

SIGN IN | JOINUS

Q W

UOWNLOADS iICUE COMMUNITY

DOMINATOR® PLATINUM RGB 64GB (4x16GE)
DDRS DRAM 5600MHz C36 Memory Kit —
Black

1 L M y
L' L Lo
':.'1 s | #

- P P 9




CATEGORY SEARCH

Alternatively, you can find products via the category menus at the top navigation bar. To access, you click the top-

level menu
picture to

option and then select the more specific
nelp users find their way to the right spot.

PC Components | Gaming Gear | X 4=

c & corsair.com/ca/en/

product type from the pop-out menu, each with a title and a

@ % e »0=

Orders ship FREE the next business day with $99 CAD purchase (exclusions apply).

(5) SCUF

| E GAMER SEMNSEI

SIGN IN | JOINUS

Cooling

& \E NEW PRODUCTS ™

0000D RGB AIRFLOW

Award-winning. Spacious. Spectacular.

SHOP NOW

Here you can see all the products under that catego
filters include check boxes and an option to Browse

Memory

c & corsair.com/ca/en/Cateqori:
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> ALL PRODUCTS

PERFORMANGE DDR5 MEMORY

EXTREME OVERCLOCKING MEMORY

PERFORMANCE RGB MEMORY

FPERFORMAMNCE MEMORY

LAPTOP AND NOTEBOORK MEMORY

DOMINATOR® PLATINUM RGB
64GE (4x16GB) DDR5 DRAM
5600MT/s C36 AMD EXPO...

$494.99

RESULTS (111)
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SHOW IN STOCK ONLY (348]

- . P P
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PC COMPONENTS

oy Category or Find by Compatibility.
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COMMUNITY Q V¥

12 1TEMS W FEATURED W

DOMINATOR® PLATINUM RGB
6G4GEB (4x16GE) DDR5 DRAM
5600MHz C36 Memory Kit —...

VENGEANCE® 64GB (4x16GB)
DDRS DRAM 5600MT/s C36 AMD
EXPO Memaory Kit

$404.99

VENGEANCE RGB PRO SL 32GB
(2x16GB) DDR4 DRAM 3200MHz
C16 Memory Kit - Black

54894.99 $119.99
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In the Find by Compatibility option, the user can search either by the system or motherboard specifications to
narrow down their search.

C é corsair.com

BROWSE BY FIND BY FIND BY
CATEGORY COMPATIBILITY
| FIND BY SYSTEM MOTHERBOARD
Identify by your make and Find your exact system board
model
MEMORY CAPACITY v
e bed DESKTOPS v ACER W ASPIRE GX-781 v
USAGE TYPE v
RESULTS (21)
HEATSINK COLOR v
FEATURES & AVAILABILITY v 22 RID MOST FOFULAR W
MEMORY TYPE v
LATENCY (CAS) i
CORSAIR Memory — 4GB {1 x 4GB 2400 MHZ 16-16-16-39 $24.99 ADD TO CART
, 4GB) DDR4 2400MHz C16 DIMM
\GE v
@ Help

On the ltems page, users can see a preview photo of the product item, the title, and a short description of the
product. It also shows the price and the shipping deals. If the user scrolls down more, they can find the

customization and the button to add to the cart or find a retailer. Scroll down further, and the user will see the tabs

to view an overview, specs, relevant downloads, support and package contents.

jii CORSAIR GAMING GEAR STREAMING GEAR PC COMPONENTS GAMING PCs DOWNLOADS iCUE COMMUNITY Q )=

o o

DOMINATOR® PLATINUM
RGB 64GB (4x16GB) DDR5
DRAM 5600MT/s C36 AMD
EXPO Memory Kit

$494.99 caDp

Cb FREE SHIFPING ON ORDERS OVER 289, EXCLUSICONS APPLY.

(2) Help




DOMINATOR® PLATINUM RGB ¢ X

+

& & corsair.com/ca/en/Cat

® elgato ORIGIN

JIN CORSAIR

OVERVIEW

@ Help
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GAMING GEAR STREAMING GEAR

TECH SPECS DOWNLCADS SUPPORT

Ma

DOMINATOR HGB DDRS

DDRS

Overclock PMIC

64GB (4 x 16GB)

1.25V

600

Free shipping on orders over $99. Exclusions apply.

PC COMPONENTS GAMING PCs DOWNLOADS ICUE COMMUNITY Q E

PACKAGE CONTENTS

@FHe x0=

SIGN IN | JOINUS

COOL GREY

RGH

Dynamic Multi-Zone
40-40-40-77

4B00MH2z

1.1V

PC5-448B00 (DDR5-5600)

AMD 600 Series (Hyzen 7000 Series
CPUs)

Aluminum
DM M

AMD EXPO

If the user clicks add to cart, a confirmation window will pop out f

and sI

contin

.E

ue shopping.

DOMINATOR® PLATINUM RGE . X

4=

- & corsair.com/ca/en/Cat

OVERVIEW

TECH SPECS DOWNLOADS SUPPORT

ow the user that their item has been successfully added. T

PACKAGE CONTENTS

Free shipping on orders over $99. Exclusions apply. REI"."I | E||'|u|‘|- YU UH UnﬂﬂHT
Fush . W Items in your cart qualify for free shipping. Some exclusions may apply.
Dol
for Al DOMINATOR® PLATINUM RGE 32GB (2xX16GE)
arael DDRS DRAM 5600MT/s C36 AMD EXPO Memor....
helpit $229.99
lastal
Remove
Pleal
32
56
SUBTOTAL : $229.99
ESTIMATED DISCOUNT -50.00
shipping shipping to be calculated
lax lax calcuiated at checkout

‘om the right side (the side with the checkout cart)
ney can choose to checkout from there or

& W @, Hoe »




PC BUILDER

If you are not confident in PC building or want extra guidance, Corsair has a PC Builder option under PC
Components that guides users step by step through the process.

PC Components | Gaming Gear | X -+

(3 @ corsair.com/ca/en/ = @ EII @ » 0O Tﬂ

Orders ship FREE the next business day with $99 CAD purchase (exclusions apply).
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20mm Fans
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DDRS Memory
Performance RGB ’!‘..///M UNITS
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Memaory Finder

Full-tower Cases

Small Form Factor
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Cacae CPU Air Coolers

CUSTOM

$ == ® cooLIne STORAGE . DOCKS & EXCLUSIVE
of: Design Your Loop M.2 SSDs P 0 NSION HUBS ACCESSORIES BUNDLES
F Learn About Custom Fortable storage

Cooling

- & ]
-« \E NEW PRODUCTS ™% @ BEST SELLERS &3 SPECIAL [IFFEFIS‘
.

00000 RGB AIRFLOW
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Once they click, they are brought to another page with some literature and helpful info on how to build a PC. The
yvellow Build Your PC button also leads them to the PC Builder page.

Custom Gaming PC Builder | PC | X -+

: . R R e Sy - Foms = —

(2" & corsair.com/ca/en/build-y gaming-p : @ Fﬁ’ ®» = 0O =
E Elgﬂfﬂ CIRIGIN {E:_'}E{:UF | 5] GAMER SENSE! SIGN IN | JOINUS
N | \2/
» CORSAIR GAMING GEAR STREAMING GEAR PC COMPONENTS GAMING PCs UOWNLOADS IGUE COMMUNITY Q =

BUILD YOUR DREAM ..
GAMING PC Rt

WE'LL HELP YOU PUT IT ALL TOGETHER SO EVERYTHING FITS AND
WORKS THE WAY YOU WANT IT.

© Step-by-step online PC Builder

> Get recommendations, size guides, and compatibility checks - - _ -

> Order parts from CORSAIR or save your build for later

(@ Help  BUILD YOUR PC
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Custom PC Builder | PC Build

« > C

Gu X 4=

# corsair.com/ca/en/pc-l

jik CORSAIR

PC BUILDER

GPU
CPU

CASE
COOLING
MEMORY
STORAGE

PSU

FANS

| OVERVIEW \

A
718

CORSAIR

GET COMPATIBLE RECOMMENDATIONS
PICK YOUR IDEAL CORSAIR COMPONENTS

The PC Builder Is
see upcoming tas

portion of the page, the leftmost half holds a

aid out with a left-side menu bar that shows users where they are during the process. They can
KS or components and highlight which component they are looking at currently. On the main
of the options for products similar to the search system, with a search

bar up top and a set of filters; no sorting is found here. On the rightmost side is a tip toolbar for information about
the component they are trying to pick.

Custom PC Builder | PC Build Gui X 4=

€ > C

@ corsair.com/ca/en/pc-builder/gpt

jik CORSAIR

GRAPHICS CARDS

PC BUILDER

| GPU I

Filter by:

IMMNO3D GeForce
RTX 3090 iCHILL X4

ASUS TUF Gaming

G RT OVE GeForce RTX 4090
OC Edition
| ANGUAGE

i

Falit GeForce RTX
3080 12GB
GamingPro OC

ASUS ROG Strix
GeForce RTX 3090
QC

Lotac Gaming
GeForce RTX 3080
Ti Trinity OC

NVIDIA GeForce
RTX 3090 Ti
Founders Edition

MANUFACTURER e

AMD Radeon RX
1900 XTX

—_——

'il E Et

MSI GeForce RTX
3090 Ti Suprim X
246G

MODEL

ASUS ROG Strix
GeForce RTX 3080
TiQC

ASUS ROG Strix
GeForce RTX 4090
OC Edition

NEXT

SELECT GRAPHICS CARD ~

Your selected GPU determines the minimum power requirements of the PSU and

the range of PC case sizes that will accommodate it

*Prices are not displayed because graphics cards cannot be purchased directly
from CORSAIR PC Bullder.




When a user clicks on a product, the tip box closes and is replaced by the product overview, listing specs, and a
closer view of the item in question. The user can select next to confirm the choice.

Custom PC Builder | PC Build Gu: X -+

< > €' @ corsaircom/ca/en/pc-builder/motl

N
jil CORSAIR MOTHERBOARDS
P( BUILDER SEArch 33/6 motherboard Filterby:  MAMUFACTURER v CHIPSET G
e o SELECT MOTHERBOARD \/
Hal
d
CPU |
"= . MSI MEG Z790 Godlike
MB &
I
CASE ASUS ROG Maximus MSI MEG 2790 ASUS Prime H770- MSI Z790-S01 ASUS TUF Gaming
2690 Formula Godlike Plus D4-CSM H/70-Pro WIFI
ASUS Prime H770- ASUS ROG Strix ASUS Prime Z790M- ASUS Prime Z790M- ASUS ROG Strix
Plus D4 Z790-H Gaming Plus-CSM Plus LZ790-A Gaming
C  STARTOVER WIFI WIFI
| ANGUAGE
SPECS
LOCATION Form Factor: E-ATX
ANADA \ Socket: LGA 1700 Sochket

Chipset: Intel 2790

Memory: DDRS, 4-DiMM, 2-channel, max. capacity 128 GB
MEXT
(@ Help

Visual-based items like cases or cooling fans are shown through diagrams that can change in time for users to see

what they may look like beside a screen. Then, of course, there are also the specs, but they are offset to focus on
the visuals before returning to the regular product displays.

Custom PC Builder | PC Build Gu X 4=

« = @ corsair.com/ca/en/pc-builder/cas
jik\ CORSAIR CASES
CHOOSE YOUR CASE SIZE
PC BUILDER
2000 SERIES 7000 SERIES SEE ALL
GPU
PU
C e  248mm
MB '
FITS EVERYTHING
CASE
Color: Black, Whilte
Style: Airflow, Tempered Glass
CPU Cooling: Up to 420mm Radiator
% Fan capacity: Up to 12x 120mm or 7x 140mm
c Drive bay: Upto 4x 2.5" 550 and 6x 3.5" HDD
(G  START OVE
L ANGUAGE
LOCATION

(@) Help ¢~ Back to MOTHERBOARD SELECT AND SEE VARIANTS




Mid-process, the user will receive a prompt to save their configuration via email to not lose their progress. This is an
optional step.

Custom PC Builder | PC Build Gu: X -+

& @& corsair.com/ca/en/pc-|

SAVE YOUR CONFIGURATION AND GET IT BY EMAIL

SAVE CONFIGURATION

It's the new CPU and GPU launch seasaon, and our product database is growing regularly.
Would you like to receive occasional updates, DIY PC tips and other CORSAIR product

information?

Yes, please! I'd like to be up to date with CORSAIR content, special offers, and

exclusive product news.

Mo thanks! | don't want to be up to date, Just send me the config

Certain products show up with recommendations or premium tags to help further assist users with their choices it

they are unsure of products. Users can see if the item is in stock and the price of these components (excluding
GPU, CPU, or MB).

Custom PC Builder | PC Build Gu X 4=

< - C @& corsaircom/ca/er

Jik CORSAIR COOLING

Clear filters

P( BU[LDER 24 Compatible Products  Filterby: A0 COCLERS v SIZE 7 Color: .

SELECT COOLING
GPU ICUE H170i ELITE LCD Display Liquid CPU Cooler X
CPU The CORSAIF EH170/ ELITE LCD Di v | “PUC The recommended CPU cooling solutions include products that will effectively
oﬁﬁ- the most ambitious PC build th a personalized LCD screer | three cutting-edge CORSAIR ML140 cool your CPU during intensive gaming and fit into your selected case.
MB o RCE ELITE PWM far
CASE $424,99 ) CUE
COOLING [ S AN »
MEMORY ik i ICUE H100i ELITE CAPELLIX XT Liquid CPU Cooler — White E
The CORSAIR ICLIE HA ElL ITE CAPFEL LIX A D Canlar daliver st WAL
STORAGE vour CPU. with a 280mm radiator, two CORSAIR ML140 RGB PWM fans, and an ultra=bright CAPELLIX RGI :
PSU - .I; | -
FANS $244.99 ) CUE o hj'*‘ip
LS S\ % PN .
OVERVIEW ]

ICUE H100x RGB ELITE Liquid CPU Cooler

S e 4 q ﬂ ne CORSAIR 1iGUL O RG E [t PL eaoler cambines brilliant coaling and
L ANGUAGE |2 —=

$134.99 ) CUE

LOCATION

“— Back to COOLING CATEGORY SKIP MEXT
elp




You can see an overview of your chosen items at the end of your purchase and add them directly to your cart. Each
is labelled with its component type, a small thumbnail of the item and the prices. You also can modify or remove
them at this point before you continue.

Custom PC Builder | PC Build Gui X -+

& = (' @& corsair.com/ca/en/pc-builder/overview 5 @ '[I ® 2 =/ 0 :
o
jil CORSAIR OVERVIEW
P'[: BU | L DE F-. YOUR HARDWARE CHOICE YOUR ORDER PREVIEW OUR GUARANTEE
EPLU FPalit GeForce RTX 3080 12GB GamingPro CASE ICUE 7000X RGB Tempered Glass Full-Tower - . Verified compatibility
GPU Qc White
CPU o i #5609 « A single control interface via ICUE
CPU Intel Core i7-13700KF ' it
MB
WR IWEIMESETI D0t MENIGEY VENGEANCE® RGB 32GB (2x16GE) DDR5 DRAM $194.99 . Fast delivery / Shipped by CORSAIR direct
CASE =&l I ¢ 5600MHz C36 Memory Kit — White
COODLING IH3sAom ' ren - All duties paid
MR TOTAL $564.98 « 30-day hassle-free returns
STORAGE
pSU « Dedicated CORSAIR technical support
SAVE CONFIGURATION ADD TO CART
FANS . International warranty
OVERVIEW |
START OVER
LANGUAGE
LOCATION

CHECKOUT PROCESS

At checkout, the user is directed step by step through the Checkout Process, starting with the contact info to
payment. There are options to sign in, create an account, use PayPal, or simply use the guest checkout. They can
also input any discount codes or gift cards on the right panel where the order confirmation is available.

‘ﬁi CORSAIR o Contact Info . 3 Shipping Method -"'_.:_5:_"} Payment SE[:UHE EHEGKD”T
CartiD: C37 708086
CORSAIR ACCOUNT EXPRESS CHECKOUT (PSR SRS T R
o Pﬂ}f I ‘ L;h ltems in your eart qualify for free shipping. Some exclusions may apply.
CREATE ACCOUNT € DOMINATOR® PLATINUM RGB 32GB (2x16GB) DDRS DRAM ~ $229.99

S5600MT/s C36 AMD EXPO Memory Kit
ltem Price: $229.99

GUEST CHECKOUT
Emall address * Gift card or discount code APPLY
subtotal /29949
SHIPPING ADDRESS Shipping Shipping to be calculated
Grand Total $229_99

Firat name * Last name *

Address line 2 {Optional)

@ Help
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EXCELLENCIES

Corsair's website is great for beginners and novice PC builders, especially gamers. The site utilizes a lot of helpful tips
and guidance through the Tip boxes in the PC Builder to an easy-to-find Help button at the bottom left-hand of the

screen. In addition, much of the website's design uses step-by-step guidance to ground the mental model of what

users must do on the website itself. For example, in the PC builder, the sidebar acts as an action plan for the user,
leading them through each component they must choose and buy. It flows logically, starting with the hardware that
defines the computer's specs and then to the additional customization, which will rely on said specs. Another example

of this guidance is in the checkout, where each step is highlighted in yellow to indicate where in the checkout process

the useris. The website is also extremely visual, with drop-down menus featuring clear images of each product type if
a user doesn't know it by name. Even in the PC Builder, all products are visually displayed, with some items like cases

being blown up to fill the screen so the user can see details change more precisely. Additionally, the product browsing

options (category or compatibility) are very helpful for those users who are less knowledgeable about system
compatibility. Finally, the cash-out system provides great feedback when adding to your cart as a pop-out bar displays

the newly added item to tell the user that their action was successful.

DETRIMENTS

One of my main detriments to the Corsair website was the lack of cohesion. When users use the search system to find
a product, the product browsing page they are brought to has minimal filters (only covering make and models rather
than prices, specs, etc.), and there are no sorting options. However, when you search through the category system, the
page you are brought to is filled with helpful filters, sorting and even a search-by-compatibility option. In addition, the

way to add to a cart changes across the site with no clear, consistent signifiers. On the product searches and category

istings, a small grey plus icon sits at the bottom of each product tile but does not add to the cart. To add an item, the
user must go to the product page and scroll to find the add to cart button (which is sometimes not there if the product
is out of stock). However, in the search by compatibility option, users can click a direct add-to-cart button instead of
directly from the browsing page. This problem also arises in the PC Builder, as products are not clearly “added” when

you select them. Currently, the process highlights a selected item, and then the user must click next, but with no

feedback to ensure they selected properly, the system leaves the user confused and looking for confirmation.
Additionally, the actual product page focuses heavily on the visuals for the product but hides away important things like

specs, pricing, customization and more, requiring the user to scroll to find these things. There is also currently no way
to compare products together. With specs being inconvenient to find and not immediately visible, the process can be
much more tedious for users.

IMPROVEMENTS

To solve many of these detriments, we suggest that Corsair unify its interfaces by having a consistent product
browsing page for both the searching and the direct category browsing. This way, the user does not need to relearn
different models and can work off the same features (sorting, filters, adding to cart). We would also suggest making the

price info more visible to users, including when things are out of stock. The PC builder in the fan section does an
almost perfect job of this, save for the fact that you cannot click add to cart there. This way, users do not need to click
a separate page to find this information, nor scroll down to figure out it is on the same page, just hidden lower. In the
PC Builder, more feedback is needed. Similar to the confirmation feedback when adding to the cart, the PC Builder

should have some sort of visual confirmation, either a colour difference on the left guidance menu to signify a selection
had been made (especially since steps can be skipped for optional products) or a side “checkout window” to see which

items were selected.
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HOME PAGE

Hiraoka’s home page (translated from Spanish) features a carousel banner that promotes sales and discounts based
on certain promotional periods (ex. back to school, holiday shopping). As a certified distributor of Apple products,
iraoka has an entire section underneath the main banner to direct interested users to the respective page. Benefits

of shopping on the website, current offers/deals, expert reviews from Hiraoka specialists and information on
customer service are directly placed on the home page for easy access.

¢Are you looking for a laptop? Find the best laptops at offer prices SEE HERE

H I mom Find your favorite product or brand Q (8) Enter 225 My car.

VS ELECTROHOME COMPUTING AND TECHNOLOGY APPLE CELL PHONES GAMING AUDIO AND MUSIC HEALTHAND WELL-BEING COMBOS @il pple: 181

aEef & |ntela~ al comprar una laptop,

et Su—— =

\Je llevan a ACER GAMING NITRO 5

ITRD 5 Comunicate al Whatsapp:
927 829 230 para recibir tu entrada

Ver productos —
jlido hasta el 02 de marzo de 2023. Ver términos y condiciones en:

‘tps://predator.pe/promocioneventomajor/mecanica/ @ © 0000 060 0 0

iBack to class 2023! Find the best products for back to school Here >

e
DISPONIBLE
\

’
' Distribuidor autorizado

Ahora Apple en
MIDAAKMA

Ver productos —

¢Are you looking for a laptop? Find the best laptops at offer prices SEE HERE

iLast Offers!

gy ., ' : I. .
_ harman kardon ..p tp-link

Sistema Mesh WiFi +
Camara de Seguridad

) AIRAY

Tablet 10" Parlante
TPM4G_E108 Onix Studio 7 Negro

Antes s; 599 e Antes: 5, 999
CODIGO: 126667 CODIGO: 129290

Antes: s 738
CODICO: C156541

+  *ydlido del 01 al 12 de marzo del 202 3. Stock minimeo 10 unidade

Tablets [ see all j Speakers ( seeall ) Security cameras ( seeall )

i 4 . : M

iOffers of the moment!

E e , ﬂ_ ‘
' VUELTAQ o ¥.%4 53 . Distribuidor autorizado i

-#l

) DE 2L C 0
EVUELTAQ « W.%4 35 Qmozflt a s ~

iPhone 13 Pro Reloj Smart

s/ 199

\




¢Are you looking for a laptop? Find the best laptops at offer prices SEE HERE

LB

/)

| jle ayudamos a realizar tu

compra online! Atencion

2

SRy

Oppo Reno 7 Review:
probamos el smartphone precio y caracteristicas
con camara

microscopica

VER MAS

» hiraokaoficial
~ Hiraoka

Related videos

Follow the advice of our Expert Hiraoka

GoPro Hero11 Black:

y precio

Samsung Galaxy S23
Ultra: caracteristicas

VER MAS | VER MAS

Now follow us on TikTok

hiraokaoficial ’ \  hiraockaoficial
IRAOHA

View profile iRAoHA View profile
~ Hiraoka ~ Hiraoka

View profile

Related videos Related videos

Shipping at home

Llamanos

¢Are you looking for a laptop? Find the best laptops at offer prices SEE HERE

Customer Service

al Cliente

Contact information

Retreat in store Our stores

= Buy online and save on shipping @ Get to know all our stores %

(01)680-3800 Haz tus consultas
opcion 1 escrioenos a.
Lunes a Sabado de 9 am a 6 pm liitios a Saliacios ta 9100 am & 400 bm servicioalcliente@hiraoka.com.pe
Domingo de 10 am a S pm Domingo de 10:00 am a 5:00 pm

Customer service

NAVIGATION

On the ltems page, users can see a preview photo of the product item, the title, and a short description of the

product. It also shows the price and the shipping deals. If the user scrolls down more, they can find tfr

customization and the button to add to the cart or find a retailer. Scroll down further, and the user wil

to view an overview, specs, relevant downloads, support and package contents.

o
see the tabs
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Within the Computing and Technology tab, users can choose to browse for laptops, gaming laptops, all-in-one PCs

and desktops. Although desktops have their ow
phasis Hiraoka places on bel

ikely due to the em
where computer co

N Individua

mponents and accessories a

‘e located.

section, tr

Ng a certifi

e only availab

ed Apple p

roduct distribL

e options are Apple's IMacs -
tor. Computer Accessories is

VS ELECTROHOME COMPUTING AND TECHNOLOGY APPLE CELLPHONES GAMING AUDIO AND MUSIC HEALTHAND WELL-BEING COMBOS il jy|se: 781"

—_—

COMPUTERS

We help you choose your laptop
| aptops

Laptops Gamer

' ._1I H ‘\‘h
I'I .'| '-.,.1". -1"\- “\\'\-_ )
\ \
\\\ -’l.l:-
"'Fl \I

Laptops 2 in 1
All In One PC
Tablets

< Graphic Tablets

Desktop

Intel world

Vélido hasta el 02 «
https://predator.ps

https://hiraoka.com.pe/computo-y-tecnologia

PRINTERS AND INKS

Printers
Multifunctional
Rotulators
Supplies

Stationery

COMPUTER ACCESSORIES
FC headphones

Web cameras
laptop cooler
Hard Dnve
USB sticks

FC Microphones
Monitors
hMouse
Backpacks

PC programs
Gamer Chairs
Keyboards
Memory Cards
PC speakers

Streamer

SMART HOME
Adapters

Security Chambers
Metwork devices
Stabilizers

Smart Home

WATCHES

Smartwatch

Sports Waiches
Casual Watches

Formal Watches

Watches for Children

Wall Watches

Table waiches

PHOTOGRAPHY

Digital Cameras
Sports Chambers
Instant Cameras
Mirrorless cameras
Réflex cameras

Drones
PHOTOGRAPHY ACCESSORIES

Other Accessories

Tripods

| enses

CALCULATORS
Scientific
FPocket

From Desk

Graphers

The Gaming tab contains gaming laptops, in addition to gaming accessories such as keyboards, headphones,
monitors, mice and cooling devices for laptops.

GAMING
Laptops Gamer

GAMING ACCESSORIES

Gamer Chairs
Gamer headphones
Gamer keyboards
Mouse Gamer
Pads Gamer
Cooler for Laptop
Gamer monitors

Streamer

VS ELECTROHOME COMPUTING AND TECHNOLOGY APPLE CELLPHONES GAMING AUDIO AND MUSIC HEALTHAND WELL-BEING COMBOS @il py|me: 781

——

CONSOLES

Mintendo Consoles

FlayStation consoles

Xbox consaoles

COMFORTACCESSORIES

Commands

(&) Enter

Q ;_ﬁ My car.

VIDEOGAMES
PS4

PS5

MNintendo

Unlike other websites we analyzed, we noticed that there

IS no option for gaming PCs. The search function also

returns

NO relevant results fo

‘equirec
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- keywords such as “gaming deskto

aptop with gaming capabilities, bui

2eruvian tech sites such as Compu Palace.

0” or “PC for ga
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ming.” This means that users are

er parts online, or go to other



ITEM RESULTS

Users can sort through item results using the filters on the left sidebar to find their ideal product. The thumbnails for
each item contain an image, item code, price information, a comparison option and a button to add to the cart.

buy laptop
" n W k| g% E TR % o N o =% g b
|\HF‘ Laptapsﬁl hLaptnp Lenovo .-"II hﬂ.sus laptupsjzj L\ﬁLaptups gamer;); |\hLaptnp barj; |\Accessnrles;fﬁ| I"“-. Tabletsju anntersj)
Category 5 I
Brand > | |
Results ( 99 ) sort by  Position we g ‘ ] ‘ 1 2 3 4 5 »
Precio y
Color 3 {BOMBA!
Screen Size 5
Processor 3
RAM Memory y
Disk Capacity 5
Disc Type 3
Graphic Card 5
T — WALL WALL LENOVO LENOVO
TS Sl ore > Laptop Miray LPM-N14-i3 14.1"  Laptop Miray LPM-N15-i5 15.6"  Laptop Lenovo IdeaPad 5 15.6 Laptop Lenovo IdeaPad Gaming
) Intel Core i3-10110... Intel Core i5-10210... "AMD Ryzen 7 5700U 3... 3i 15.6 "Intel Core ...
Operating System 5
code 125085 code 125096 Code 127982 Code 128663
PRECIO PRECIO PRECIO PRECIO
B S/ 999.00 Bird s/ 1,499.00 Bl S /3,199.00 Bl s 7 4,599.00
Normals/ 2,299 00 Normmals/ 2,799.00 Normal 5/ 3,599.00 Nommal 5/ 5,499.00
I8 ADD TO COMPARE I8 ADD TO cOMPARE -l ADD TO COMPARE I8 ADD TO COMPARE
ADD TO CART ADD TO CART ADD TO CART ADD TO CART
Hiraoka com pe » Computing and Technology » Computers » Laptops » Lapiop Lenovo ldeaPad 5 156 "AMD Ryzen 7 5700U 512GB S8D 16GB RAM

LENOVO

Laptop Lenovo IdeaPad 5 15.6 "AMD
Ryzen 7 5700U 512GB SSD 16GB RAM

82LNOOANLM
CODIGO 127982

E3S /3,199.00

Normal S/ 3,599.00

Available more than 10 units
Quantity

-+

U

ADD TO CART

Availability and delivery times
w Available for home delivery

—
-
=
-
¥

Comparte este producto

Yy 6B in @

Once the user has added an item to their cart, a green notification will appear above the product to signify success.

0 You added Laptop Lenovo ldeaPad 5 15.6 "TAMD Ryzen 7 5700U 312GB S5D 16GB RAM to your shopping cart.

PAYMENT PROCESS

Hiraoka offers the option for users to log in to an existing account or create a new account when it comes time to
pay for the items in their cart.



» Make

» Have the best service and the guarantee that charactenzes us.

CREAT YOUR ACCOUNT

New customers registered customers

Creating an account has many benefits: Email address *©

purchases quickly and safely. ‘

» Access the best offers and promotions.

Password ™

-

reCAPTCHA

Privacidad - Terminaos

DID YOU FORGET YOUR
GETINTO PASSWORD?

No soy un robot

To create a
shipping/de

new account, users must fill out a form containing personal information before being able to select a

ivery method and payment method.

Create new customer account

Personal information
Name *

Paternal surname *
Date of birth *

iyl e PP Fa
ah f0a ¥ ]

Document Type *

'

Document number *

Please verify the correct entry of your |D. This will facilitate delivery of your order, changes use of

guarantees and technical service
Cellular *
(51) With your correct cell number we can contact you to delivery of your order
Login information
Email *

Your email will be used as your user
Password * o

©

Password strength: No password

F

No soy un robot
reCAPTCHA

Privacidad - Términaos

* Campos obligatonos

(] | accept the use of my information to additional purposes, | want to receive the best promotional offers.
J | have read and accept the Terms and Conditions , Personal data protection policies *

Create your account

Sign up at hiraoka.com.pe to:

« Make purchases quickly and safely.

« Access the best offers and promotions.

« Have the best customer service and the guarantee that characterizes us.

_ike Canada Computers, Hiraoka allows users select whether to deliver the selected product(s) directly to their
nome or pick-up from a store location nearby.




%7 Shipping £ ™

Shipping address

one. How do you want us to send your products

E Home office

You choose the date

Order summary

sShopping cart S/ 7,185.00
subtotal

Shipping Not yet calculated
Total Order S/ 7,214.00

Laptop Miray LPM-

' N14-i3 14.1 "Intel Core
i3-10110U 256GB SSD

8GB RAM Silver

* Retirement in store is free. Quantity: 4
S/3,996.00
2. Where do you want to receive your product
Name ~ Faternal surname -~ Maternal last name
|loaquin De Losada Eg: Doe
Department *
Lima N
Province © District ~ Via
Please select a province v Please select a district v Avenue v |
 * Please check that the data placed
here is correct to better locate you
Road Name and Number * Housing
v
Department / Interior Number Address name
* You can name each address you
register to locate it more easily by
clicking on it
Zone Zone Name Contact number ~
Select the area v
Total Order >/ 1,.214.00
Retreat in
store

Your order in 2 days

You can withdraw your order after 2 days of placing It.
We will be confirming you to your email when the order is ready for withdrawal.

* Retirement in store is free.
2. Where do you want to receive your products

Choose the store of your preference

WMiraflores "

Hours subject to branch availability

Name: Miraflores District: Miraflores
Department: Lima Address: Av. Petit Thouars 5273, Miraflores, Lima.
Province: Lima Phone: 2136800

Hours from Monday to Friday: from 10:00 a.m. at 8:00 p.m.
Saturday hours: from 10:00 a.m. at 8:00 p.m.
Sunday hours: from 10:00 a.m. at 7:00 p.m.

Laptop Miray LPM-
N14-13 14.1 "Intel Core
13-10110U 256GE SSD
. 8GB RAM Silver

Quantity: 4
S/3,996.00




HELPER QUESTIONNAIRE

For users who need help selecting a product or don’t understand tech specifications, they can complete the

website’s helper questionnaire. Fundamental questions about the product’s usage are asked, which provide a list of
results that match the user’s answers/preferences. Explanations are given for each product as to why it suits the
user’s needs. There is also an information icon embedded to display additional information should the user need

clarification on what each answer is meant to represent.

| would love to find the perfect Windows computer for

please choose one

2l

e
e e

L
1
|.. .

" L
" 3
o .
] 'I_' 2
i w [ | __-A 'j-l-
ey T | — -
- . | & ey
e s - _— o

Personal use

What use will you mainly give your computer?

Choose as many as you want

Waich videos Playing video games To enter Chats and Social Networks

For surfing the Internet and online shopping for creative tasks For produciive tasks

What kind of games do you prefer to play?

please choose one

MOBA or MMORPG online games such as League of
Legends or World of Warcraft Arcade and action games that are not played online Sirategy games or Puzzles




What best describes your gaming needs?

please choose one

= -% Elr:"r..-

i".

)

L3
" =

High Specs: GPU and 4k display for 40+ FPS Medium Specs: Decent GPU and FPS | don't want to pay for a dedicated GPU.

ow much do you expect to spend on your new device? (Price in PEN)

Your selection:
1000 S/ - 51000 &/

—

1000 5/ 21000 5/

Would you like any of these features?

please choose one

Fortability

Based o
options

N the answers selected by the user, Hiraoka will make a product recommendation and provide additional

If the recommended one is not suitable for the user’s needs.

Our main recommendation for you:

‘ &— BACK

Laptop Gamer Acer AN515-57-57US 15.6" Intel Core 15 11400H 512GB 55D 8GB RAM GTX
1650

Summary:
Laptop Gamer Acer AN5S15-57-
S/ 2,999.00 - 57US 15.68" Intel Core i5 11400H

512GB SSD BGB RAM GTX 1650
Attributes according to your reguirements:

S/ 2,999.00
& ideal for personal use
; Microsoft 365 Family (ESD) - 15
_I_great for playing m S
_I_Eategﬂr'_-,.': Main Product — Seaeee
il e S/ 349.00
Linleash the power of your YW11 device
ASANE® EZD ESANES S W N
Total cost: S/ 3,348
: Microsoft 365 Family (ESD) - 15 : Microsoft 265 Personal (ESD) 2021 - ey Microsoft Office Home and
months 12 meses . Business (ESD) 2021 R
5/ 349.00 S/ 209.00 '. 5/ 999.00 g} qo to product
Efiminate add to car add to cart
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04 / CRITIQUE

The final website we chose to analyze is a Peruvian website store called Hiraoka. The website is part of a
medium size retall company In Peru known to sell tech gadgets to people who might want them. They are the
Peruvian equivalent of Best Buy in Canada or the US but only operate in a few places in Peru.

POSITIVES

When buying a new laptop, most users should have a relatively easy time doing so. For starters, if the user isn't
experienced in the best laptop specs, they can complete an easy, straightforward guide under the
"Computers"” subsection of the main computing and technology navigation dropdown called "We help you
choose your laptop." The guide will ask the user basic questions about what they'll use the laptops for. Once
the user answers the questions, the user would be taken to a list of [aptops that the website would be a good
fit for the user based on their answers, with bullet points next to each one with explanations on why it fits the
user's answers. On the other hand, if a more experienced user decides to use the website to buy a new laptop,
they can easily customize the different laptop parts on the left-hand side of the screen. This allows people
with more experience to easily weed out laptops that don't fit their requirements so they can look at a smaller
pool later.

Another part of the website that is quite useful is the fact that all of the laptop categories are split into
subcategories like; 2-1, Gaming, Apple, etc. So if a user is already interested in buying a general-use laptop or
an apple product, they can go to the related subpage and start their search. If the user already knows what
type of l[aptop they want to use then this variety of categories allows them to reduce the number of products
they need to filter through either for themselves or when using the filter options on the left-hand side.

IMPROVEMENTS

Even though there are a few good things that the website does, there are some more concerning problems for
the more experienced people or people that want to buy PCs instead of laptops. This is because there are no
options to buy PC parts on the website, while all of the prebuilt PC tabs currently do not have any options
appearing on the site. This means users either need to buy a laptop that doesn't have the customizability of a
PC or would go to amazon or similar websites to find what they want. This can be annoying for the more
experienced users, meaning they must go to smaller store vendors that might have different high standards
than a company like Hiraoka. At the same time, an Inexperienced user trying to buy a new computer would be
required to go to other websites or smaller single-store vendors that, depending on their integrity, might
attempt to scam the user. This is something that | had heard sometimes happens from a couple of friends who
had this happen to them when they wanted to buy new things.
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01/ SURVEY

Our user survey was created with the intention of gathering information on two main topics: users’ perspectives on
online shopping and their experiences with shopping for PC parts. Consisting of 16 questions, we gathered 33
responses and were able to identify key trends that helped shape the goals of our personas.

SECTION 1: Respondent Information

1. Let's start off with a fake name - what do you want us to call you? Please keep it appropriate!
2. How old are you?
o Under 18
0 18-23
0 24-30
0 31-40
o QOver 40
3. What is your gender?
o Male
0 Female
0 Non-binary
4. What is your occupation?

SECTION 2: Shopping Habits

1. On a scale of 1-10, how would you rate your technological skills?
2. How often do you shop online for electronics?
o0 Very often
0 Every 2-4 months
0 1-2 times a year
0 Very rarely
0 Never
3. When you shop online for electronics, what is important to you? Check all that apply.
0 Categories that sort the type of products available.
0 Being able to clearly see prices and discounts.
0 A good filtering system for search results (ex. by price, brand, type).
0 The ability to compare products and see technical specifications.
o0 A help or FAQ (frequently asked guestions) section.
0 A payment system directly embedded into the website.
0 QOther
4. What is the most frustrating part of online shopping?
5. When using a new website, what's your go-to for help? Check all that apply.
0 The website's FAQ section (frequently asked questions).
0 The chatbot pop-up in the bottom corner.
0 Anything that looks like a "help” button.
0 Reddit or another social media.
o0 | ask a friend to take a look.
o0 | mess around and find a solution by myself.
o QOther



SECTION 3: Experience, PC Building & Interests

1.

From day to day, do you use a laptop or a PC (desktop)? Check all that apply.
o Laptop

o PC

o Other (ex. tablet, phone)

. What do you use your laptop or PC for? Check all that apply.

o School

o \Work

o Gaming

o Watching movies/shows
0 QOther

. How often do you buy a new computer?

0 Every year

0 Every 1-3 years

0 Every 4-5 years

O O+ years

o | don't buy laptops/PCs.

. What are the three (3) most important things to you when shopping for a laptop or PC?
. Do you have any experience with building a custom PC?

o Yes, I've built one for myself before.

o Yes, but it was my friend's and not my own.
o No, but | want to learn how It's done.

o No, | don't have any experience.

. If you answered "No, | don't have any experience" on the previous guestion, does a pre-built PC sound

better?

o Yes, a pre-built PC would be more suitable for me.
o No, I'd still prefer to assemble all the parts myself.
o | don't have an opinion on this.

. Final question! If PC building was the easiest thing in the world and you could build your dream one right

now, what would your budget look like?

o Very minimal. | don't care for the newest or most expensive parts, so I'm okay with anything that works
decently.

0 Average, but still on the low side. | might spend extra money on one part, but the rest should be as cheap
as possible.

o Medium to high range. I'd be willing to spend extra money on parts that are more important to me, such
as a good graphics card or a curved 4K monitor.

o Money? Not a problem in the slightest. | want the newest version of everything and | don't care how long
It takes to arrive.



02 / RESULTS

Q1: How old are you?

« Majority of respondents are 18-23 (59.4%), second is 24-30 (21.9%), @ Under 18
third is over 40 (12.5%). @ 15-23
« |Indicates a younger demographic (mostly university/college students). @ 7430
® 31-40
® Cver 40
Q2: What is your gender?
« Majority of responses are male (75%), second is female (15.6%), third is
non-binary (9.4%) ® liale
. This does not affect the website’s design in any way, as it's common = e
knowledge that the gaming industry is still heavily dominated by men b

and design in general Is not regulated by gender.

Q3: What is your occupation?

« Majority of responses are students (37.5%), other responses include some design-based fields, IT fields,

business fields, customer service fields.

15

13 (39.4%)
10
0
1 (3% (3%1 (3% (3% (3%1 (3% (391 (3% 1 (3% (3% (3%1 (3%1 (3%1 (3%1 (3%1 (3%) 1 (3% (3%1 (3%1 (3%
0
Accounting Cook Graduate Student MNone student Stu. ..

Candy Cook GBBA student I'T Architect =helter Maintenan. .. VF of Growth

Q4: On a scale of 1-10, how would you rate your technological skills?
« Majority of responses range between 7 to 9 (50%, 18.8%, 15.6%).

 Indicates a fairly tech-savvy demographic, but a few respondents ranked themselves between 4 and 6.

« Websites will need to be as simple as possible to cater to those few with less technological fluency.

20
16 (48.5%)

15

10
7 (21.2%)

5(15.2%)
: 9 0 2 (6.1%)
0(0%)  0(0%) O (0%) 1(3%)  1(3%)  1(3%)

0 |
1 2 3 4 5 6 7 8 9




Q5: How often do you shop online for electronics?
« Majority of responses are every 2-4 months (36.4%), second is 1-2
times a year (24.2%) and third is very rarely (24.2%).

« Assumption can be made that respondents are either buying mid-
range electronics that are not designed to last a long time or are
buying electronics that have a longer lifespan.

e Only 15.2% of respondents buy electronics very often.

@ Very often
@ Every 2-4 months
O 1-2 times a year

@ Very rarely
@ Never

Q6: When you shop online for electronics, what is important to you? Check all that apply.

« Majority of responses are concerned with the ability to compare products and see technical specs (87.9%), being
able to clearly see prices and discounts (78.8%), and a good filtering system for products on the website (75.8%).
e« Having an embedded payment system that doesn’t lead you to a third-party website seems to also be a popular
function (54.5%).

« Emphasis on correct information for products, possibly cross-reference needed directly from the manufacturer
website.

e Prices and discounts should make use of larger font size or different colours to set them apart from other

elements on the website.

Categories that sort the type o. .. —22 (66.7%)
26 (73.8%)

25 (75.8%)

Being able to clearly see price. .

A good filtenng system for sea. .

The ability to compare product. .. —29 (67.9%)
A help or FAL (frequently aske. .. 11 (33.3%)
A payment system directly em. . 18 (04.5%)
Shipping/in-store times and lo. .. 1 (3%)
It an item has multiple colours. . 1 (3%)
Visual Indicators 1 (3%)
O 10 20 30

Q7: What is the most frustrating part of online shopping?
« Product specifications that vary from the manufacturer website.
e Lack of information regarding additional subscriptions or paid licenses to use a product.
e [ssues with shipping and selecting delivery options.
« Mismatched tags and a bad filtering system that doesn’t sort items properly.
« Comparison features that aren’t intuitive and add too many steps to the process.
« Too many brands and no explanation what the differences are between them.
e |nventory status of products not being updated on the website.
« Lack of information regarding which products are compatible with each other.
« Untrustworthy or biased reviews that don’t reflect the product properly.




Q8: When using a new website, what's your go-to for help? Check all that apply.
« Majority of responses involve respondents finding solutions by themselves and not relying on external help

(72.7%).

« Reddit and social media seemed to be a popular help method (48.5%), as well as the FAQ section of a website

(33.3%).

« Implies that respondents are fairly independent and would prefer to be given time to figure it out alone.

The website's FAQ section
(frequently asked questions).

The chatbot pop-up In the
bottom corner.

3 (9.1%)

Anything that looks like a "help”
button.

Feddit or another social media.

| ask a fnend 1o take a look,

| mess around and find a
solution by myself.

11 (33.3%)

4 (12.1%)

16 (48.5%)

6 (18.2%)

24 (72.7%)

10 19 20 20

Q9: From day to day, do you use a laptop or a PC (desktop)? Check all that apply.

« Majority of responses are laptop (72.7%), second

is PC (60.6%).

« There is a possibility that some respondents are using both (laptop for school, PC at home).
e Only 36.4% of respondents used other devices like tablets and phones.

Laptop

PG

Other (ex. tablet, phone)

24 (72.7%)

20 (60.6%)

12 (36.4%)

10 15 20 20

Q10: What do you use your laptop or PC for? Check all that apply.

« Majority of responses are gaming (78.8%) and school (63.6%), watching movies/shows (57.6%) and work (51.5%)

are secondary uses.
o Other uses include shopping, browsing the intern

« Implies that laptops/PCs used need to have gooc
software required.

(Supporting graph on next page) >

et, soclal media.
specifications and be graphics-powered in order to run the



School 21 (63.6%)

Work 17 (51.5%)

Gaming 26 (78.8%)

Watching movies/shows 19 (57 .6%)

All of the above 1 (3%)

=hopping, searching 1 (3%)

Browsing, soclal media, shopp... 1 (3%)
O 10 20 30

Q11: How often do you buy a new computer?
« Majority of responses are every 4-5 years (42.4%) and 6+ years
(42.4%), second is every 1-3 years (12.1%).
« Assumption can be made that respondents are buying computers
or components that will last a long time and don't require constant
maintenance/repairs. 424 _
. Possible influence of warranties and protection plans. A

@ Every year

@ Every 1-3 years

@ Every 4-5 years

® 6+ years

@ | don't buy laptops/PCs.

Q12: What are the three (3) most important things to you when shopping for a laptop or PC?
« Emphasis on quality, specifications, reliability, warranty, price.
e Importance varies based on the needs of the respondents.
e Pre-built options, comparison features and filters for searches.
« Good reviews that are unbiased and accurately reflect the product.

Q13: Do you have any experience with building a custom PC?

« Majority of respondents have built PCs for themselves
(66.7%).

e Only 15.2% said they don’t have any experience, 12.1%
want to learn how to build a PC.

« Implies the need for tutorials and help sections that explain
the process, what is needed, how PC builds works,
information for beginners.

@ Yes, I've built one for myself before.

@ Yes, but it was my friend's and not my
own.

) No, but | want to learn how it's done.

@ Mo, | don't have any experience.

Q14: If you answered "No, | don't have any experience" on
the previous guestion, does a pre-built PC sound better?
« Limited responses due to this being an optional question.
« 6 respondents (66.7%) preferred having a pre-built PC
option available to them.
« 3 respondents (33.3%) had no opinion on the question.
« There were no respondents that preferred to build a PC
themselves with no past experience.

® Yes, a pre-built PC would be more
suitable for me.

@ No. I'd still prefer to assemble all the
parts myself.

| don't have an opinion on this.




RESULTS ANALYSIS (cont’'d) — SURVEY & RESULTS

Q15: If PC building was the easiest thing in the world and you could build your dream one right now, what would

your budget look like?
« Majority of responses would have budgets in the medium to high range, with some extra spending on certain

parts that are more important (66.7%).
« Second is average range/on the low side (18.2%), third is no limits on money (12.1%).
« Implies the need for a variety of products and price ranges to suit budgets of all kinds, since not everyone will
nave the money to spend on expensive parts and might simply be looking for something that works decently.

® “Very minimal. | don't care for the
newest or most expensive parts, so I'm
okay with anything that works decently.

@ Average, but still on the low side. |
might spend extra money on one part,
but the rest should be as cheap as p...

@ Medium to high range. I'd be willing to
spend extra money on parts that are. .

® loney? Not a problem in the slightest.
| want the newest version of everythi...
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01/ PERSONA GROUPINGS

Once we analyzed the survey results, we noticed several similar groupings highlighted by respondents’ answers.
Common trends such as technological fluency based on occupation, usage based on age demographics, and the
relation between those with PC building experience versus those without, made it easy to understand what user
goals we would be catering our website to. This also helped us define our primary and secondary personas based

on the archetype groupings.

he following are the persona groupings that we noted:

NON-STUDENT USERS

Age range: 18-23, 24-30

Gender: Male, non-binary

Occupation: Auto parts clerk, candy cook, cashier,
COOK, produce worker, artist, shelter maintenance
work, unemployec
Technological fluency: 7-10

Mainly uses: Laptop, PC, other (tablet, phone)
Usage: Gaming, watching movies/shows
Experience with PC-building: Yes (100%)

LOWER TECH FLUENCY USERS

Age range: 18-23

Gender: Male

Occupation: Student

Technological fluency: 4-6

Mainly uses: Laptop, other (tablet, phone)
Usage: School, gaming, work, watching movies/
SNOWS

Experience with PC-building: Divided experience

STUDENT USERS (F)

Age range: 18-23

Gender: Female

Occupation: Student

Technological fluency: 7

Mainly uses: Laptop, other (tablet, phone)

Usage: School, gaming, work, watching movies/
SNOWS

Experience with PC-building: Mostly no experience

STUDENT USERS (M)

Age range: Under 18, 18-23, 24-30
Gender: Male
Occupation: Student

Technological fluency: 7-9

Mainly uses: Laptop, PC, other (tablet, phone)
Usage: School, gaming, work, watching movies/
SNOWS

Experience with PC-building: Most have experience,
very few have none

INDUSTRY WORKERS

Age range: 24-30, 31-40, Over 40

Gender: Male

Occupation: Game producer, software engineer, IT,
customer service, marketing

Technological fluency: 7-10

Mainly uses: Laptop, PC, other (tablet, phone)
Usage: Work, gaming, watching movies/shows
Experience with PC-building: Yes (100%)

INDUSTRY PRE-BUILT USERS

Age range: 24-30, Over 40

Gender: Male, female

Occupation: VP of Growth, UX/UI designer,
Accountant

Technological fluency: 7/

Mainly uses: Laptop, other (tablet, phone)
Usage: Work, gaming, watching movies/shows,
browsing internet, shopping, social media
Experience with PC-building: No

We decided that the male student user grouping and the industry workers grouping would be our primary
the use of computers and are likely to be more familiar with the process of
ng four groupings are secondary - with these personas, we plan to emphasize

personas, since both rely heavily or
ponents. The remaini

buying PC com

the need for sir

nple, easy to navigate, PC-building features on our website.



RICHARD WALKER

Richard is a 23 year-old graduate student studying game design
after doing his undergrad in computer science. He is an avid gamer
and loves figuring out how things work by taking them apart and
examining their intricacies. He's been building his own PCs since he
was in high school in order to have a fully customized and
personalized build for his needs. He loves to game late at night with
his RGB lights glowing in his bedroom. Richard is constantly looking
for new ways to upgrade and improve his PC setup with new
components or aesthetic-looking parts.

PERSONAL INFORMATION

(23 years old> (I\/Iale) (Graduate student> (PC enthusiast)
(Gamer)

AT
o
gl

[ EE..
4

1'I

-- #

PERSONAL GOALS IMMEDIATE GOALS
% Have the best performance for gaming. = Easily compare components from different
& Keep up to date with the latest technology and manufacturers.
trends. = Find components that are extremely powerful
and are still compatible with his current build.

HABITS & INTERESTS

« Buys tech fairly frequently (willing to spend the « Technologically savvy.
extra money on good quality tech). « Has built a PC before.
« Uses PC for school and work. « Knowledgeable in general technology and PC-related
e Interest in gaming, shows, etc. technology.
« Getting confused by contradicting listings on e Independent.
various sites. « Doesn't like to ask for external help unless online.
 |nability to find a super niche product. « Most friends are gamer-related and PC enthusiasts
e Having to manually compare components. as well.
« Hidden price additions (unclear warranty, extra

shipping, etc).



JIN

Nnew tec

quick-wi

leave him time for gaming, Ji
weekends and plans to builc

XIAN

BIOGRAPHY

<31 years oIoD (l\/lale) (I

Jin is a 31 year-old industry worker specializing in information
technology. Having studied at Yale University and graduated with
honours, he has been working full-time as a technical specialist for
the past five years and made a name for himself thanks to his

tted problem-solving skills. He enjoys staying up to date on
nnology trends, including video games, the use of different
mediums to provide entertainment and upcoming computer
components on the market. While his work schedule doesn't always
n enjoys playing with friends on the

a new custom PC for working at home.

PERSONAL INFORMATION

worker) C echnical specialist)

(PC enthusiaso

PERSONAL GOALS

= Stay up to date on the newest technology in the
market.

¥ Further his career in the IT field.

components than

IMMEDIATE GOALS

¥ Build a new PC bui

|d with more powerful
NIS current build.

% Understand the current trends in PC
customization and optimization.

HABITS & INTERESTS

e Spends a lot of time focusing on his career.

« Likes to attend tech conferences and talks about

upcoming technology.

e Enjoys video games for the purpose of analyzing
how new systems and technology Is being
Implemented.

FRUSTRATIONS

« Finds it annoying to deal with inefficient filtering
systems for products on websites.

« Estimates not being accurate for shipping fees.

« Notices that a lot of information for products tends
to vary from the manufacturer’s description.

« Very technologically fluent, in-depth understanding
of computer systems.
« Strong time management and workflow

organizational skills

for client projects.

« Able to problem solve efficiently.

e ENjoys soclalizing with coworkers, but also requires

alone time to focus

on wWork.

« Plays video games with friends on the weekends.



02 / PERSONAS

e

-

S A

-

N

)

BIOGRAPHY

Amira

stickers and art prints. L

IS a 24 year-old artist who runs her own on
nlike her siblings, she is t

AMIRA DAHBI

ine business for
ne first person in

her family who hasn’t graduated from a post-secondary institution
and decided that pursuing a career related to her artistic talents
ner time. Ever since starting her business,

would

be a better use of

she has been working fro

recently

suitab
from t

moved Into a new apartme

M her phone and tablet; however, she

e for a home office. Her interest in buying a com

ne need for sometr

INg that can hand

programs, In addition to t
and she has already noticed problems with It.

ne fact that her ta

PERSONAL INFORMATION

e graphics-

Nt and has an extra room

puter stems

nased

nlet Is getting on in age

(24 years oIoD (Female) (Artist) <Se|f—emp|oyed>

PERSONAL GOALS

instead of just a local demographic.

her brand identity.
= Make a living as an artist.

# Expand her business to reach a global audience

= Explore new art styles that could be fitting for

Intensive

¥ Be able to connect her ta

IMMEDIATE GOALS

= Move her business operations from her tablet to
ner new home office.
¥ Buy a computer that can hand
software (ex. Photos

e graphics-
nop, Krita).
olet to the computer.

HABITS & INTERESTS

e ENjoys browsing the internet and visiting markets

for art inspirations.

o Always carries her tablet around in case she wants
to draw on the subway home or in the park.

« Constantly forgets chargers when leaving a venue.

« Has a visual interest in intricate jewelry-making.

FRUSTRATIONS

« Doesn’t want to be spending too much money on a
computer with pricey parts that she doesn’t need.
e |s more familiar with tablets and phones, doesn’t

e Gets overwhelmed when there are too Ir

al’

products to choose from and can’t sort t

nave as much knowledge of PC components.

Y

e

M.

o Artistically-talented, good at digital art.

« Familiar with small-device interfaces and how to
optimize them to suit her business needs.

« Business-oriented and frugal with money.

« Proficient with social media marketing for her art.

e [ndepender
before reac
e Extrovert who enjoys
able to communicate

t, prefers to tackle a problem on her own
ning out to others for help.
0eing around people and Is

ner thoughts/emotions easily.

o Active on soclal media, always chatting with other art

creators.



remote
method

friends,

ELIZABETH THOMPSON

Elizabeth is a 21 year old, fourth-year university student and a

part-time worker. She is a hard worker and a very

ical person. Elizabeth has always been the type to take her
time and really understand a process before jumping head first. In
ner downtime, she likes to play video games, alone and with

or watch Netflix was cozied up in bed. She has had her

aptop for over 6 years, and though it can run most games and work
software, she has been struggling with laggy video and slow
processing. Now that she Is graduating, Elizabeth hopes to learn
more about the inner workings of PCs so she can invest in a good
computer that will last her long and serve her needs for good
graphics and heavy processing.

PERSONAL INFORMATION

<21 years o|d> (Female) (Undergraduate student) (Gamer)

(Digital worker )

anad

PERSONAL GOALS
= Be able to play games with high-quality graphics

fast processing times.

= Optimize her workflow when using intense
software.

# |earn about PC Building and the computer
purchasing process.

IMMEDIATE GOALS

& Compare prices and specs to find the best fit for
her needs.
= Build a laptop that will last a long time.

HABITS & INTERESTS

e ShOPS

for electronics infrequently.

« Uses a laptop typically for school, work, gaming, or
entertainment.

FRUSTRATIONS

« Not being able to find the products she needs.

e NOt Kr

actual

owing what the product she is browsing
V IS.

« Confusing language and mismatched information
from actual manufacturers.

o [echnologically savvy.

« NO experience building a PC, but interested in

earning about the process.

« Methodical, good at browsing and comparing items
with detalled patience and precision.

« Generally independent, problem solver
« Will turn to friends or external help if she is truly
stuck.



plays footba

HENRY LONGERS

Henry is a 21 year-old business student at Purdue University who

for the school’s varsity team. He likes to occasionally

olay video games as a way of relaxing, especially on days when he
feels stressed and overwhelmed about schoolwork and football
practice. Recently, he decided to buy a laptop that would let him
work on assignments during the long bus rides to rival schools -
this way, he can stay up to date and avoid falling behind in his
courses. Despite enjoying games, he is not a regular gamer and
would settle for a mid-tier laptop within his budget.

PERSONAL INFORMATION

(21 years oIoD (I\/Iale) (Undergraduate studenD (Athlete)

PERSONAL GOALS

= Stay on top of assignments and coursework
while playing varsity sports.

& Manage his mental health properly amongst his
busy schedule.

IMMEDIATE GOALS

= Find a mid-tier [aptop with decent specifications.

" Use it primarily for schoolwork and assignments.

& Choose a model that can run games when he
wants to play for an hour or two.

= Find a laptop that doesn’t require maintenance.

HABITS & INTERESTS

e Sociable personality allows him to make a lot of
connections with friends and business people.

e ENnjoys watching sports broadcasts while doing
homework.

e [ends to struggle with time management as both a

High athletic skill (varsity athlete).
Business-oriented and knowledge about how to
save/invest money.

Low technological fluency.

varsity athlete and a full-time student. SOCIAL

FRUSTRATIONS

« Estimates not being accurate for shipping fees.

« Price conversions from USD to CAD are not done
automatically on sites that he likes to shop from.

« He gets confused about technical specifications on
products and can’t tell the difference.

Extrovert that enjoys socializing.
Plays video games with friends occasionally.

_ikes playing sports leisurely with friends on days off.



TIANNA NDAIYE

BIOGRAPHY

Tianna is a 43 year-old marketing coordinator
communications firm. Mother to two children,

offi
cal

ShOWS 3
to her hus
spent outside of the
gaming computers.
university, is looking for a pre-built PC setup t

ce, doing
S. In

ner spare time, she enjoys watching h

NG

er son, who is entering r

for a global
she works three

times a week from the office and spends the other two in her home
oresentations and chatting with clients over video

ome renovation

IS always planning the house’s next improvement, much
pand’s amusement. Recently, her time online has been
‘ealm of interior design and on websites for

s first year of

nat is suitable for

game design projects and Tianna has agreed to help him find one.

PERSONAL INFORMATION

(43 years oIoD (Female) (I\/Iarketing coordinator) (I\/Iother)

&

& Support her sor

whatever way s
¥ Be an involved a
Maintai
nome life.

PERSONAL GOALS

S entry into university Iin
ne and her husband can.

nd loving mother to
N a balance between her wor

ner ch
K life and

ldren.

IMMEDIATE GOALS
& Help her son find a pre-built g

' Stay within a set price budget

aming computer

that is suitable for his university projects.

HABITS & INTERESTS

e Has an interest in home renovation and is often

and sons during the weekends.

FRUSTRATIONS

OOKINg up new ways to spice up the house’s
Interior decorations.

e Pinterest is her go-to social platfor
e LIKes to spend time outdoors with

m for everything.
ner husbandad

« Gaming computers are often expensive, so she
would prefer a budget filtering option to stay within
the amount set.

e DoOesn’t

:ee
e Dis

S lost when tryi

Know anything about PC com

ponents,

Ng to navigate tec

lkes when popu

N webs

ps for email campaigns a

rewards program offers constantly appear.

Ites.

Nd

« Business-oriented and frugal w

e Strong communicator and well-
iInteractions.

« Quick to adapt to situational ch

nome with her family.

ith money.
versed with client

anges at work and at

« Handy with tools and paints, enjoys home renovation

challenges.

« Extroverted with colleagues and friends, but needs

some “quiet mom time” now and then.

e Spends a lot of time answering

emaills and

messages, tries to avoid work-related topics on her

days off.
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01/ HOME PAGE

— WEBSITE WIREFRAMES

‘ WEBSITE NAME

& em

Don’t want to start from
scratch? YOU DON'T HAVE TO!

Our PC Builder helps you put together
the perfect PC step by step, so you don’t
have to worry about missing a thing!

With guides, tips and compatibility checking, your new PC will
be easy to customize for your specific heeds.




Our proposed PC-building website will take into consideration the research, data, and analysis that was
preformed in the previous sections in order to facilitate the best, seamless user experience for a PC purchasing

flow.

Starting with the home page, we wanted to ensure the primary personas needs were being m
landing page as efficiently as possible for locating where they want to go. Users will load into

Immediately

Below the carousel banner is a section t

et by designing the
the website ana

see the seven main navigation categories relevant to the purchase flow. We included a specific Gaming
tab to accommodate the large demand for gaming related computers. In addition, we learned
websites like NewEgg (though effective in providing categories) displayed far too many options at once, making the
site feel cluttered and unreadable. To combat this, we simplified the top navigation menu and
carousel and tiles to organize advertisement/promotional information on the page.

from our analysis that

INncluded a banner

nat will highlight the website’s top discounts and promotional deals on

products - we titled this Super Sales. All of the websites we analyzed featured a section like t

that It would
information.
products wit

Using a split

it's a feature

NIS, SO we decided

0e appropriate to feature on our design due to its effectiveness at communicating important

N the filter On Sale selected.

f a user were to follow the View More link, they would be taken to a page that displays all discounted

container layout, the PC Builder section and the Find Brands section are two features inspired by

Corsair and Canada Computers respectively. We found it very intuitive to link the PC Builder on the home page, as
we emphasize heavily for users who have no experience with PC building or don’t understand enough
about components to do a custom build. By listing the major brands that our website sells the
quickly search for products from a specific manufacturer and view their inventory through a simple click.

oroducts of, users can

The footer on the home page will contain additional links to pages related to customer service, our “company
profile” and information about the site, policies and other resources that might interest the user.

02 / NAVIGATION MENU

For our navigation menu, we wanted to avoid confusion and difficulties locating items around the site. On top of the

search system up top, each category in the main navigation system when hovered over will dr

of sub categories and item specifics. This will be organized so that users can find exactly the

browse the required category wit

prices already sorted immediately off of the main page (on top of the main page tile preview).

op down a larger list
products they need or

nout strain. We have also included a Deals category so users can find the best

WEBSITE NAME Q oOw

LAPTOPS DESKTOPS GAMING PC BUILDER COMPONENTS DEALS STORE LOCATOR

CATEGORY CATEGORY CATEGORY
ITEM ITEM ITEM
ITEM ITEM ITEM
ITEM ITEM
ITEM ITEM
ITEM
CATEGORY
CATEGORY ITEM
ITEM ITEM
ITEM ITEM




NAVIGATION MENU (cont’'d) — WEBSITE WIREFRAMES

Specifically for the components section, we decided to add a visual component to help explain what each
component is for those who are not as experienced with PC building. Similar to the Corsair design, each label will
have a corresponding icon, which will [ater be identical to the icons in our PC Builder, keeping the symbols and signs

consistent across the site.

oW

WEBSITE NAME Q

LAPTOPS DESKTOPS GAMING PC BUILDER COMPONENTS DEALS STORE LOCATOR

03 / BROWSING ITEMS

When a user selects a browsing category (Laptops, Desktops, Gaming, Components, Deals or free searching), they
will land on the same style of interface each time, making browsing easy to learn and cohesive across the entire
site. We used a grid design to give users plenty of space to examine the product, see the price, and choose to
compare or add the item. On the left, we have designed a dropdown filter system so that users can further
customize their search and a sorting system on the top right to organize their results to their personal liking.

WEBSITE NAME Q o w

LAPTOPS DESKTOPS GAMING PC BUILDER COMPONENTS DEALS STORE LOCATOR

Home / Components / Component Name

OFFERS ~ SORT BY: Popularity v

[0 On Sale
[0 Free Shipping
[0 Option
[0 Option

FILTER 2 v

FILTER 4 v
ITEM NAME ITEM NAME ITEM NAME
$333.33 55555 $333.33 gs5555 $333.33 55555

O Compare Product O Compare Product O Compare Product

ITEM NAME ITEM NAME ITEM NAME

$333.33 ¢s55555 $333.33 ¢s5555 $333.33 ¢55555

O Compare Product O Compare Product O Compare Product




04 / QUICK VIEW

To allow users to browse quickly and compare items beyond our built-in comparison system, we included a quick
view option to let users quickly see the desired item without fully changing pages. This allows people to sift through
options more efficiently while still getting the relevant information to make purchasing decisions.

ITEM NAME
$333.33 $s55555

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Duis quis est neque. Aliguam eu
interdum est. Integer dapibus auctor vulputate.
Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Nulla varius purus a purus convallis,
quis tincidunt guam vulputate. Maecenas euismod
quam sit amet congue auctor. Sed ut est erat.

Maecenas suscipit finibus nunc at vehicula. Cras
vitae laoreet nulla. Sed luctus tincidunt mattis.

Morbi scelerisque semper vestibulum. Praesent eu
sapien vel magna venenatis sodales sed sit amet
velit. Nunc risus urna, mollis ultrices risus in,
laoreet dignissim leo.

05 / COMPARISONS

One of our persona’s main concerns was being able to compare and contrast items properly. This is why we have
designed a comparison system similar to NewEgg, which will let users seamlessly choose products to compare. The
tab can be hidden while they browse and be expanded when they are ready to compare. Having this feature will
ensure users are well informed of their various options before settling on a final decision.

ITEM NAME ITEM NAME ITEM NAME
$333.33 g55555 $333.33 g55555 $333.33 g55555
O Product Selected O Product Selected O Compare Product

ADD TO CART ADD TO CART SOLD OUT!

COMPARE PRODUCTS ~

COMPARE PRODUCTS ~

ITEM NAME

$333.33 ¢s55555

ITEM NAME

$333.33 ¢s5555

COMPARE -




06 / PRODUCT PAGES

Since our primary personas are both very technical and specification-hungry, we wanted to include tabs through

which they could gather extra details about a

oroduct. On t

product, technical specifications from the mar

ufacturer we

ne product page, users can find descri

Osite, warranty details, care plans provi

dec

ntions of the

by our site,

and reviews from both the manufacturer website and ours to help users know exactly what they are buying.

WEBSITE NAME

LAPTOPS DESKTOPS

OVERVIEW

GAMING

Home / Components / Component Name / Product

SPECIFICATIONS

Qa O =

PC BUILDER COMPONENTS DEALS STORE LOCATOR

ITEM NAME
$333.33 55555

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Duis quis est neque.
Aliguam eu interdum est. Integer dapibus
auctor vulputate. Lorem ipsum dolor sit
amet, consectetur adipiscing elit. Nulla
varius purus a purus convallis, quis
tincidunt quam vulputate. Maecenas
euismod quam sit amet congue auctor.
Sed ut est erat.

Maecenas suscipit finibus nunc at
vehicula. Cras vitae laoreet nulla. Sed
luctus tincidunt mattis. Morbi scelerisque
semper vestibulum. Praesent eu sapien
vel magna venenatis sodales sed sit amet
velit. Nunc risus urna, mollis ultrices risus
in, laoreet dignissim leo.

QUANTITY
+ 1 =

ADD TO CART

WARRANTY CARE PLANS ITEM REVIEWS

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Duis quis est neque. Aliguam eu interdum est. Integer dapibus
auctor vulputate. Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nulla varius purus a purus convallis, quis
tincidunt quam vulputate. Maecenas euismod quam sit amet congue auctor. Sed ut est erat.

LOREM IPSUM
Maecenas suscipit finibus nunc at vehicula. Cras vitae laoreet nulla. Sed luctus tincidunt mattis. Morbi scelerisque
semper vestibulum. Praesent eu sapien vel magna venenatis sodales sed sit amet velit. Nunc risus urna, mollis ultrices

risus in, laoreet dignissim leo.

O7 / PC BUILDER

To accommodate the users with less ex
need to select in order to complete a fu

nerie

| PC

nce, our built-in PC builder provides a set workflow for what users
ouild. To guide them, on the right hand side we have a collection of

slots for items to be placed into as they browse each category. Actively-browsing components will be clear while

the inactive or unselected components will remain faded to indicate they are still missing from the user’s build. Once
the user is done their build, they can choose to add all items to cart to continue to their final purchase.

Additionally, a main issue we noticed in other PC builder system was the need for extra guidance, especially when
considering the needs of low-experience users. To help, we have also added a small FAQ section that drops down

above the browsing area. This
Its purpose and other technica

information t

orovides the u

sers with a summary of what component they are currently selecting,

nat explains the use of the component.



PC BUILDER (cont'd) — WEBSITE WIREFRAMES

‘ WEBSITE NAME

CPU What is a CPU? v PC
BUILDER

[0 On Sale
0 Free Shipping
[0 Option
[0 Option

ITEM NAME ITEM NAME ITEM NAME
$333.33 55555 $333.33 55555 $333.33 55555
O Compare Product O Compare Product O Compare Product

MOTHERBOARD

CASE

ITEM NAME ITEM NAME ITEM NAME
$333.33 ¢s55555 $333.33 55555 $333.33 55555
O Compare Product O Compare Product O Compare Product

‘ WEBSITE NAME

CPU What is a CPU? A PC

The component of a computer system that controls the interpretation and execution of instructions. The CPU of a BUILDER
PC consists of a single microprocessor, while the CPU of a more powerful mainframe consists of multiple
processing devices, and in some cases, hundreds of them.

_ SORT BY: Popularity v

[0 On Sale G
GPU

[0 Free Shipping
[0 Option
[0 Option

ITEM NAME ITEM NAME ITEM NAME
$333.33 ¢s55555 $333.33 55555 $333.33 55555
O Compare Product O Compare Product O Compare Product

MOTHERBOARD

CASE

ITEM NAME ITEM NAME ITEM NAME
$333.33 ¢55555 $333.33 ¢55555 $333.33 ¢55555
O Compare Product O Compare Product O Compare Product




08 / PURCHASE FLOW

When the user adds anything to their cart, a small window will a

opear from the cart icon at the top right. This will

inform the user that they have successfully added their item, wh

or click elsewhere on the page to continue shopping.

ile also providing a quick reminder of what items
already exist in the cart. If they are satisfied with their current selection, they can go directly to the checkout page

WEBSITE NAME

Home / Components / Component Name / Product

LAPTOPS DESKTOPS GAMING PC BUILDER COMPONENTS

ITE
$33

Lorem
adipis!
Aliqua
auctor
amet,
varius
tincidt
euism
Sed ut

Maece
vehicu
luctus
sempe
vel me

Qa O =

W YOUR CART

ITEM NAME
$333.33 ¢ss555

QUANTITY
1

REMOVE FROM CART

ITEM NAME
$333.33 gss555

QUANTITY
1

REMOVE FROM CART

ITEM NAME
$333.33 gss555

QUANTITY
1

REMOVE FROM CART

CHECKOUT -

velit. Nunc risus urna, mollis ultrices risus
in, laoreet dignissim leo.

Before going to the checkout, the users can review their cart and make any necessary changes such as adding or

removing products. Coupons can also be applied and will update the total in real time.

WEBSITE NAME

REVIEW YOUR CART

ITEM NAME
$333.33 55555

QUANTITY
+ 1 = REMOVE FROM CART

ITEM NAME
$333.33 gsss.55

QUANTITY
+ 1 = REMOVE FROM CART

ITEM NAME
$333.33 gsss.55

QUANTITY
+ 1 = REMOVE FROM CART

LAPTOPS DESKTOPS GAMING PC BUILDER COMPONENTS DEALS

ORDER SUMMARY

Subtotal:
Est. Shipping:
Est. Tax:

TOTAL:

APPLY COUPON

Qa O =

STORE LOCATOR

$000.00
$00.00
$00.00

$000.00

CHECKOUT -




09 / CHECKOUT

Finally, our payment page will walk the user through the payment flow, starting with contact information-> shipping
- payment. To help with user security, the payment system will be completely integrated into the website. The user
will have the initial option to sign in to their account, create an account or use PayPal for an even more secure
process. On the right hand side, the order summary reminds the user of what their current balance breakdown is as
they choose things like shipping or payment methods.

WEBSITE NAME Q ow

LAPTOPS DESKTOPS GAMING PC BUILDER COMPONENTS DEALS STORE LOCATOR

CHECKOUT

1. CONTACT INFORMATION AN ORDER SUMMARY

Fist Name Last Name Subtotal: $000.00
Est. Shipping: $00.00
Est. Tax: $00.00

Email Phone Number
TOTAL: $000.00

SAVE & CONTINUE APPLY COUPON
2. SHIPPING v
Please select one of the shipping options below:
< EDIT CART

DELIVERY

Address Apt/Suite #
City Province
Country Postal Code

SAVE & CONTINUE

3. PAYMENT 4

Please select one of the payment options below:

O Debit/Credit
O PayPal

Cardholder Name

Billing Address
O Same as contact address

SAVE & CONTINUE




